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December 22, 2009

Hand Delivered

Cocket Control Center

Arizona Corporation Commission

1200 W Washington Street

Phoenix, AZ 80557-2927 T_02847A-09-OS76

Re: Application for Certificate of Convenience and Necessity to Provide Intrastate Telecommunications
Services

Dear Sir/Madam:

Enclosed for filing are one (1) original and thirteen {13} copies of the above-referenced application
submitted by Accipiter Communications Inc., d/b/a Zona Communications.

Any questions you may have regarding this filing may be directed to my attention at 623-455-4500 or via
email to jvellucci@teamzona.com. Thank you for your assistance.

Sincerely, .
' € g
Y . 1 N ) AN
i uebluce

jJeni r Vellueci
Vice President/CFO
Zona Communications

Enclosure

cc: Mr. leffery W. Crockett, Snell & Wilmer, L.L.P.

2938 Wast, Lone Cactus DOrive, Suite 100 Phoenix, A7 B50R7
D B23.4554500 @ 6234554540
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Application and Petition for Certificate of Convenience and Necessity to Provide Intrastate

Telecommunications Services

Accipiter Communications Inc. d/b/a Zona Communications

Section A

A-1

A-2

A-3

A-4

1.

2.

Please indicate the type of telecommunications services that you want to provide in Arizona.
Competitive Resold Long Distance Telecommunications Services {Answer Sections A, B).
a. Accipiter Communications Inc. has a wholesale agreement to buy long distance minutes
from a third party and resell them to our customers,
Competitive Facilities-Based Local Exchange Telecommunications Services (Answer Sections A,
B, C, D, E)

The name, address, telephone number (including area code), facsimile number, email address
and Web address of Applicant:

Accipiter Communications Inc.
2238 W Lone Cactus Dr Ste 100
Phoenix, AZ 85027

{P} 623-455-4500

{F) 623-455-4545
www.zonhacommunications.com
psherrill@teamzona.com

The d/bfa name if the Applicant is doing business under a name different from that listed in
A-2.

Zona Communications

The name, address, telephone number, facsimile number, and E-mail address of the
Applicant’s Management Contact:

Patrick Sherrill

2238 W Lone Cactus Dr Ste 100
Phoenix, AZ 85027

(P} 623-455-4500

(F} 623-455-4545
psherrili@teamzona.com



http://www.zonacommunications.com
mailto:psherrill@teamzona.com
mailto:psherrill@teamrona.com

Application and Petition for Certificate of Convenience and Necessity to Provide Intrastate

Telecommunications Services

Accipiter Communications Inc. d/b/a Zona Communications

A-b

A-b

A-7

A-8

The name, address, telephone number, facsimile number and E-mail address of the
Applicant’s Attorney and/or Consultant:

Jeff Crockett

Snell & Wilmer

One Arizona Center
Phoenix, AZ 85004-2202
{P) 602-382-6000

{F) 602-382-6070
icrockett@swlaw.com

The name, address, telephone number, facsimile number and E-mail address of the
Applicant’s Complaint Contact Person:

lenifer Vellucci

2238 W Lone Cactus Dr Ste 100
Phoenix, AZ 85027

(P) 623-455-4500

(F) 623-455-4545
jvellucci@teamzona.com

What type of legal entity is the Applicant?
S- Corporation - Foreign

Please include “Attachment A”
Attachment “A” must include the following information:

1. Copy of Certificate of Goad Standing
2. list of all owners and Corporate Officers:
a. Lewis van Amerogen — Qwner/Director/Treasurer — 63%
David Sharbutt — Owner/Director — 24%
Phillip Sotel — Owner/Director/Secretary — 13%
Patrick Sherrill — President/CEQ
Jenifer Vellucei — Vice President/CFO/Assistant Secretary

P a0 T
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Application and Petition for Certificate of Convenience and Necessity to Provide Intrastate

Telecommunications Services

Accipiter Communications Inc. d/b/a Zana Communications

A-10

A-11

A-12

A-13

A-14

Include your Tariff as “Attachment B”

See Attachment “B” for Tariff

1. Proposed Rates and Charges for each service offered: Page 82 — Page 92

2. Tariff Maximum Rate and Prices to be charged: Page 82 — Page 92

3. Terms and Conditions Applicable to provision of Service: Page 10 — Page 24

4. Deposits, Advances, and/or Prepayments Applicable to provision of Service: Page24 — Page
28

5. The proposed fee that will be charged for returned checks; Page 82

Indicate the geographic market to be serviced:
Statewide

Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are
currently involved in any formal or informal complaint proceedings pending before any state
or federal regulatory commission, administrative agency, or law enforcement agency.

Arizona Corporation Commission Docket Number: T-03471A-05-0064 is a currently pending
formal complaint docket against Cox Arizona Telecom, LLC. Accipiter Communications Inc. is a
party to this docket,

Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are
currently involved in any civil or criminal investigation, or had judgments entered in any civil
matter, judgments levied by any administrative or regulatory agency, or been convicted of any
criminal acts within the last ten years.

Neither the applicant nor any of its officers, directors, partners, or managers has been or are
currently involved in any civil or criminal investigation, nor had judgments entered in any civil
matter, judgments levied by any administrative or regulatory agency, nor has been convicted of
any criminal acts within the last ten years.

ndicate if the Applicant’s customers will be able to access alternative toll service providers or
resellers via 1-101XXXX access.

Yes
Is Applicant willing to post a Performance Bond?
For Long distance Resellers, $10,000 bond will be recommended for those resellers who

collect advances, prepayments or deposits.

Bond is hot applicable because Accipiter Communications Inc. will nol be collecting deposits for
long distance services.



Application and Petition for Certificate of Convenience and Necessity to Provide Intrastate

Telecommunications Services

Accipiter Communications Inc. d/b/a Zona Communications

A-15

For Local Exchange Resellers, a $25,000 bond will be recommended.

MA

For Facilities-Based Providers of Long distance, a $100,000 hond will be recommended.
NA

For Facilities-Based Providers of Local Exchange, a $100,000 bond will be recommended.

Accipiter Communications Inc is requesting a waiver of the bond requirement because the
company is an established ILEC that has been operating since 1995 in the state of Arizona.

If any box in A-14 is marked “No”, provide the following information. Clarify and explain the
Applicant’s deposit policy (reference by tariff page number). Provide a detailed explanation of
why the Applicant’s superior financial position limits any risk to Arizona consumers.

Deposit policy: Deposits may be required if an end user has a proven history of late payments
ar does not have established credit. Page 24

Accipiter Communications Inc. is an established Incumbent Local Exchange Carrier. This
application is for an added Competitive Local Exchange Carrier venture proposed for funding by
the federal American Reinvestment and Recovery Act stimulus program. More specifically the
funding will come from Broadband Initiatives Program (BIP) administered by the Rural Utilities
Service and will be 49% grant and 51% loan funding. Accipiter is uniquely qualified to complete
the venture proposed in this application. We recognize the following key synergies between our
company and the BIP-funding opportunity:

The target area to be served is between and adjacent to Accipiter’s existing ILEC service areas,
allowing the company to incrementally expand plant and operations in an efficient manner.
The expanded network footprint will allow Accipiter access to larger economies of scale which
will help Accipiter’s ILEC operations lower certain per-subscriber operating costs and provide
opportunities for deployment of new revenue generating services.

Financial results are improved through an expanded revenue base and improved equity balance
for a venture that targets deployment of not only telephone but alse broadband services in a
currently underserved area.



Application and Petition for Certificate of Convenience and Necessity to Provide Intrastate

Telecommunications Services

Accipiter Communications Inc. d/b/a Zona Communications

A-16

A-17

A-18

A-19

A-20

A-21

Section

B-1

Submit copies of affidavits of publication that the Applicant has, as required, published legal
notice of the Application in all counties where the Application is requesting authaority to
provide service.

Accipiter Communications Inc. will publish the required notice when notified to do so by the
Arizona Carporation Commission.

Indicate if the Applicant is a switchless reseller of the type of telecommunications services
that the Applicant will or intends to resell in Arizona.

No

List the States in which the Applicant has had an application approved or denied to offer
telecommunications services similar to those that the Applicant will or intends to offer in
Arizona:

Accipiter Communications Inc. is an established ILEC operating in Arizona since 1955 with over
385 access lines.

List the States in which the Applicant currently offers telecommunications services similar to
those that the Applicant will or intends to offer in Arizona.

See response to question A-18

List the names and address of any alternative providers of the service that are also affiliates of
the telecommunications company, as defined in R14-2-801,

Accipiter Communications Inc. has no affiliates.

Check here if you wish to adopt as your petition a statement that the service has already been
classified as competitive by Commission Decision:

Decision #64178 Resold Long Distance
Decision #64178 Facilities Based LEC
B

Indicate if the Applicant has financial statements for the two most recent years.

Yes, included as Attachment “0”



Application and Petition for Certificate of Convenience and Necessity to Provide Intrastate
Telecommunications Services

Accipiter Communications Inc. d/b/a Zona Communications

B-2

B-4

Include “Attachment D"

Attached are 2007 and 2008 Audited Financials for Accipiter Communications Inc. d/b/a Zona
Communications.

Indicated if the Applicant will rely on the financial resources of its Parent Company, if
applicable.

Accipiter Communications Inc. is not creating a new entity for this CLEC operation. All financial
infarmation, except for past audited financials, is inclusive of the entire company both its ILEC
operation and the proposed CLEC venture. Accipiter’s existing operations will he used to
provide synergies to the new area.

The Applicant must provide the following information.

1. Provide the projected total revenue expected to be generated by the provision of
telecommunications services to Arizona customers for the first twelve months following
certification, adjusted to reflect the maximum rates for which the Applicant requested
approval. Adjusted revenues may be calculated as the number of units sold times the
maximum charge per unit.

Accipiter Communications Inc. projects estimated revenue of $125,000 in the first twelve
months.

2. Provide the operating expenses expected to be incurred during the first twelve months of
providing telecommunications services to Arizona customers following certification.

Accipiter Communications Inc. projects estimated expenses of 578,000 in the first twelve
months.

3. Provide the net book value {original cost less accumulated depreciation) of all Arizona
jurisdictional assets expected to be used in the provision of telecommunications service to
Arizona customers at the end of the first twelve months of operation. Assets are not
limited to plant and equipment. Items such as office equipment and office supplies
should be included in this list.

Accipiter Communications Inc. projects estimated net book value of assets to be 52,735,239
at the end of the first twelve months.



Application and Petition for Certificate of Convenience and Necessity to Provide Intrastate
Telecommunications Services

Accipiter Communications Inc. d/b/a Zona Communications

4. If the projected value of all assets is zero, please specificaily state this in your response.
N/A

5. If the projected fair value of the assets is different than the projected net book value, also
provide the corresponding projected fair value amounts.

N/A
Section C
C-1 Indicate if the Applicant has a resale agreement in operation.

Accipiter Communications Inc. currently has a wholesale agreement with a third party to resell
long distance minutes.

Section D

D-1 Indicate if the Applicant is currently selling facilities-based long distance
telecommunications services and/or facilities-based local exchange
telecommunication services in Arizona. This item applies to an Applicant requesting a
geographic expansion of their CC&N:

Yes, Accipiter Communications Inc., Inc has been providing facilities-based local
exchange service since 1995 and reselling long distance since 2007 in our ILEC area.

Section E

E-1 Indicate whether the Applicant will abide by the quality of service standards that were
approved by the Commission in Commission Decision Number 59421

Yes

E-2 Indicate whether the Applicant will provide ail customers with 911 and E911 service,
where available, and will coordinate with incumbent local exchange carriers and
emergency service providers to provide this service.

Yes



Application and Petition for Certificate of Convenience and Necessity to Provide Intrastate
Telecommunications Services

Accipiter Communications Inc. d/b/a Zona Communications

E-3

Indicate that the Applicant’s switch is “fully equal access capable” (i.e., would provide
equal access to facilities-based long distance companies) pursuant to A.A.C. R14-2-

111(A]):

Yes



Application and Petition for Certificate of Convenience and Necessity to Provide Intrastate
Telecommunications Services

Accipiter Communrtications Inc. d/b/a Zona Communications

1 certify that if the applicant is an Arizona corporation, a current copy of the Articles of Incorpaoration is
on file with the Arizona Corpeoration Commission and the applicant holds a Certificate of Good Standing
from the Commission. If the company is a foreign corporation or partnership, | certify that the company
has authority to transact business in Arizona. [ certify that all appropriate city, county, and/or State
agency approvals have been obtained. Upon signing of the application, | attest that | have read the
Commission’s rules and regulations relating to the regulations of telecommunications services (A.A.C.
Title 14, Chapter 2, Article 11) and that the company will abide by Arizona state law including the
Arizona Corporation Commissions Rules. | agree that the Commission’s rules apply in the event there is
a conflict between those rules and the company’s tariff, unless otherwise ordered by the Commission. |
verify that to the best of my knowledge the information provided in the Application and Petition is true
and correct.
P -
Sl
Lot e L

{Signature of Authorized Representative)

{2, /&;1{/;1@ 7
{Date)

otk Shered U

{Printed Name of Authorized Representative)

f-}(‘e siclent & Ci= '
{Title)

SUBSCRIBED AND SWORN to before me this <7<~ day of Decgrlbes | 2eog

Melissa Torres
NOTARY PUBLIC - ARIZONA .

MARICOPA COUNTY AR . = _
My Commission Expires ] v! QA S ,37 LA

16, 2013
October NOTARY PUBLIC

My Commissicn Expires CQ-h:t..g E Mﬁf; P G/B
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Attachment A

CTATE OF ARIZONA

Office of the
CORPORATION COMMISSION
CERTIFICATE OF GOOD STANDING

To alf to whom these presents shafl come, greeting:

1, Brian C. McNeil, Executive Director of the Arizona Corporation Commission, do hereby
certify that

#**ACCIPITER COMMUNICATIONS INCORPORATED %=

a foreign corporation organized under the laws of Nevada did obtain authority to transact
business in the State of Arizona on the 3rd day of February 1995,

! further certify that according to the records of the Arizona Corporation Commission, as
of the date set forth hereunder, the said corporation has not had ifs authority revoked for
failure to comply with the provisions of the Arizona Business Corporation Act; and that its
most recent Annual Report, subject to the provisions of A.R.S. sections 10-122, 10-123,
10-125 & 10-1622, has been delivered to the Arizona Corporation Commissian for filing; and
that the said corporation has not filed an Application for Withdrawal as of the date of this
certificate,

This certificate relates only to the legal authority of the above named entity as of the date
issued. This certificate is not to be construed as an endorsement, recommendation, or
notice of approval of the entity's condition or business activities and practices.

IN WITNESS WHEREGOF, | have hereunto set my hand and affixed
the official seal of the Arizona Corporation Commission. Done at
Phoenix, the Capital, this 20th Day of May, 2008, A. D.

Iy

Executive Directar

237028

Cirder Number:

——




Attachment B

Accipiter Commnunications, Inc
d/b/a Zona Communicat ions

2238 W Lone Cactus Dr Ste 100 Original Sheet No. 1
Phoenizx, AZ 85027 Cancels Sheet No. /R
Competitive Exchange and Network Services Tariff - Arizona

Applying to the provision of
Competitive Exchange and Network Services
Aceipiter Communications, Inc
In the State of
Arizeona

As provided herein.

o

Decision No. Date Effeclive

Tesuing Officer: Jenifer Vellucel Vice President/CFO Accipiter Communications, Inc




Rceiniter Communications,
d/b/a ?ona Communicaticns

Inc

2238 W Lone Cactus Dr Ste 104 Original Sheet Nc.

Fhoenix, AZ 85027

Cancels Sheet No.

Competitive Hxchange and Network Services Tariff - Arizona

N/A

Decisicon No.

TABLE OF CONTENTS
Title Sheet
Table of Contents
Concurring Carriers
Connecting Carriers
Other Participating Carriers
Explanation of Symbols
Reference to Other Tariffs
PAGE NO.
1 Application of Tariff . .. e 10
2. General RegUlabloms - . ot et e e e e e e e e e e 10
2.1 Undertaking of the Telephone Company ............ ..., .. 10
; 2.1.1 oo+ 1. 10
‘ 2.1.2 LAMIEAEIONG -« o oot s e 11
2.1.3 LA LTy v et e e 12
2.1.4 Fight to Refuse Service where Uneconocmical............ 13
2.1.5 Installation and Termination of Services.............. 14
2.1.6 Maintenance Of ServVIiCes . . . i it i e e e e e 14
2.1.7 Changes and Substituticns............. . .., 14
2.1.8 Refusal and Discontinuance of Service. ... .. ... _........ 15
2.1.9 Limitationsg on the Digcontinuance cof Service ......... 17
2.1.10 Notification of Service-Affecting Activities ......... 19
2.1.11 Provision and COwnership of Telephone Numbers ......... 19
2.1.12 RESERVED FOR FUTURE USE. .. . e e e i e e e e 19
2.1.13 Minimum Customer Information Regquirements............. 19
2.2 L = 20
2.2.1 Interference or Impairment.... ... ... ... . ... .. 20
2.2.2 Unlawful Use . ... . .. e e e 20
2.3 Cbhligationg of the End User or Customer ....................... 22
2.3.1 BT (1 = L = = 22
2.3.2 Ownership of Facilities........... ... . . ... 23
2.3.3 Equipment Space and POWEL . .. i oo i it e e 23
2.3.4 Avallability for Testing...... .. ... ... 23
2.3.5 Claims and Demands for Damages. . ... ... ... ... 23
2.4 T« T = e o= 24

Date Effcctive

Issuing Qfficer: Jenifer Vellucci, Vice President/CF0 Accipiter Communications, Inc




Acoipiter Communications, Ing
d/b/a Zona Communications

2238 W Lone Cactus Dy Ste 200 Original Sheet No. 3
Phoenix, AZ 85027 Cancels Sheet No. N/n
Competitive Exchange and Network Services Tariff - Arizona

2.4.1 Criteria for Establishment and the Amcunt of =
=5 = o 24
2.4.2 Limitation on the Use of Deposits... .. .. ... ..., . .... 27
2.4.3 Interest on Deposits. ... ... . i 27
2.4.4 Refund of Depasite. o .. . i e 27
2.5 Pavment Arrangements and Credit Allcwances .................... 23
2.5.1 Payment of Rates and Charges............ ... ...... ., .. 28
2.5.2 Minimum Periods . .. ... e 31
2.5.3 cancellation of an Order for Service.................. 31
2.5.4 Credit Allowance for Service Interruptions............ 32
2.5.5 Re-establishment of Service Following Fire, Flood,
or Other OCCUrIrenCe . . . . . i et e e e e e i e 34
2.5.6 Title or Ownership Rights. ... ... ... ... .. . .. ... .... 34
2.6 Custaomer Service Complainbts ... ... . i 35
2.7 Customer Bill Disputes .. ... ittt it i e e e e e e i ... 35
Z.8 Commigsion Regclution of Service and/or Bill Disputes ......... 36

2.5 Notice by Telephone Company of Responsible Officer or Agent ... 38

2.10 Filing of Tariffs; Revisions to Tariffs ... ... ... ... ... ....... 37

2.11 Accounts and Records; Annual Reports; Confidentiality ......... 37

2.12 DefdnlCdons .o e e e e e e e e 38

3. Access Ordering, Service Connection, Move and Change Service ........ 48
3.1 General DesCripPhIon o . v e e e e e e 48

3.2 el ind i Oams e e e e e e 48

3.3 Ordering Condibions ... ... i e 49

3.4 Rate ReEgUIELIONSE . ..ttt e e it et e e e e 50

4. Special Bervige AYFaNGEeMEIIES . ... u ittt ittt et e o et e e 50
4.1 General Description ... .. . e 50

4.2 Rates and Charges .. . . . e e e 50

4.2.1 Computation. .. .. e 50

5. Competitive Exchange AcCess SarviCe .. .. it e e e 52
5.1 General Description .. ... 52

5.2 Undertaking of the Telephone Company .. ... ... ... .. 52

5.3 LAMIEEELIONS o ot i e e e e e e 55

5.4 Obligations ©f the End-User ... . ... ... it o 56

ﬁ;cision Ne . ___m_t;_ o Date Effective - -

Issuing Officer: Jenifer Vellucci, Vice President/CFO Accipiter Communications, Inc



Acciplter Communicaticns, Inc
d/b/a Zena Communicat ions

2238 W Lons Cactus Dr Ste 140 Original Sheet No. 4
Fhoenix, AZ 85027 Cancels Sheet No. N/A
Comperitive Exchange and Nelwork Services Tariff - Arizona
i 5.5 FPayment Arrangements and Credit Allowances .................... 57
5.6 Rate Regulations .. .. ... .. e e &7
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5. RESERVED FOR FUTUEE USE . . . e e e e e e e s s 61
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10.6 Rate Regulations .. ... .. i e e e 65
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11.1 General Descripblon ... e e 66
11.2 Undertaking of the Telephone Company ... ... ... ... 73
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| N - -
Decisien Neo Date Effective B .
Issuing Officer: Jenifer Vellucci, Vice Presideni/CFO Accipiter Communicaticns, Inc




Acriplter Communications, Inc
d/b/a Zona Communications

2238 W Longe
Phocenix, AZ

Caclus Dr Ste 100 original Sheel. No.
85 027 Cancels Sheet No.

Competitive Exchange and Nelwork Services Tariff - Arizona

14.
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Issuing Off1
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Decigicon No. Date Effective

Issuing Officer: Jenifer Veliuccl, Vice President/CFO Accipiter Communications, Inc




Accipiter Communicatiens, Inc
d/b/a Zona Communications
2238 W Lone Caclus Dr Ste 100
Phoenix, AZ 85027

Compebitive Exchange and Network Services Tariff - Arizena

Criginal Sheel No.
Cancels Sheet No.

N/A

CONCUREING CARRIERS
NO CONCURRING CARRIERS

CONNECTING CARRTERS
NO CONNECTING CARRIERS

OTHER PARTICIPATING CARRIERS

NGO CTHER PARTICIPATING CARRIERS

Decigsion No. _ Cate Effective

Tssuing Cfticer: Jenifer Vellucci, Vice President/CFD Accipiter Communicatiocns,




Accipiter Communicaticns, Inc
d/b/a Zona Comumunicat ions

2238 W Lene Cactus Dr Ste 100 Criging: Shest No. 2]
Phoerix, A% B5027 Cancels Sheet HNo. N/R
Competitive Fxchange and Network Services Tariff - Arizona

EXPLANATION OF SYMBOLS

(AT} - To signify addition to text
(C) - To signify a correction
: (CP} - To signify change in practice
: (CR] - To signify change in rate
{(CT) - To signify change in text
{DR) - To signify discounted rate
{FC) - To signify a change in format lettering or numbering
(MT - To signify moved text

)
{HR) - To signify a new rate
(RT) - To signify removals of text

In addition to symbols for changes, each changed provision in this Tariff
shall centalin a wvertical line that clearly shows the exact number of lines
being changed.

Decigicon No. R Date Effective .
Jenifer Vellucci, Vice President/CF0 Accipiter Communications, Inc

Issuing Officer:




Accipiler Communications, Inc
d/b/a Zona Communicat ions

2238 W Lone Cactus Dr Ste 100 Original Shect No. 9
Phoenix, AZ 85027 Cancels Sheet No. N/A
Competitive Exchange and Network Services Tariff - Arizona

STANDARD RATE SCHEDULE

REFERENCE TO OTHEE TARIFFS AND AUSF SURCHARGES

AL REFERENCE TO OTHER TARIFFS

Whenever reference 1s made in this Tariff tc other tariffs of the Telephone
Company, the reference is made to the tariffs in force as of the efferctive
date of this Tariff and to amendments theretc and sugcessive issues thereof.

B. ARTZONA UNIVERSAL SERVICE FUND SURCHARGES

The Telephone Company 1is reguirved to pay surcharges to the Arizona Universal
Service Fund (aUSF} calculated in accorvdance with the provisions of Arvizona
Adminigtrative Code R14-2-1201 et seg., including all amendments, revisions,
or successive issues thereof (collectively., the AUSF Rules). The Telephone
Company shall collect from its custeomers through a surcharge on  each
customer’s bill a pro rata share of the total AUSF surcharges which are
pavable by the Telephone Company. Such surcharges shall be billed based upon
(i) access lines, (i121) interconnecting trunks, ({(iv) toll revenues, or {iv] a
caombination of the foregoing three items, as provided in the AUSF Rules. in
collecting a pro rata shars of the AUSF surcharges from its customers, The
Telephone Company may round up any fractional cent to the next whole cent.
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1.

2.

APPLICATION OF TARIFF

This Tariff containg regulations, rates and charges applicakle to
the provision of Competitive Exchange and Network Services as
described herein and provided by the Telephone Company to end
users residing within areas in ArizZona where the Telephone
Company Serves.

The provision of Competitive Exchange and Network Services by the
Telephone Caompany as described in this Tariff doeg not constitute
a Jjoint undertaking with the end user or customer for the
furnishing of any Service.

Where eguipment, facilities or service arrangements are reguested
which are not provided for 1in the applicable tariffs of the
Telephone Company, then monthly rates and one-time charges szuch
a8 non-recurring and/or constructicon charges will apply based on
the cilrcumstances of each c¢ase, and shall be estakiished by
agreement between the customer and the Telephecne Company. These
special eguipment and service items will be provided whenever, in
the Jjudgment of the Telephone Company, there is & wvalid reason
for providing the service reguested. In such cases, the Telephone
Company reserves the right to reguire an initial contract peried
longer than one month at the same location.

GENERAL REGULATIONS

2.

q
!

Undertaking of the Telephone Company

2.1.1 Scope

{a) The Telephone Company shall be regponsible only for
the installaticn, operation and maintenance of the
Services it provides.

(B) The Telephone Company will, for maintenance purposes,
tegt 1its Services only to the extent necessary Lo
detect and/or clear troubles.

(<) Seyvices are provided 24-hours-a-day, seven-dave-a-
waek, except as  set  forth in  other applicable
sections of this Tariff.

(D) The Telephone Company does not warrant that its
farilities and Services meet standards other than
rhose set forth in thisg Tariff.
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Z2.1.2 Limitations

(n) The end user may not assign or transfer the use of
Services provided under this 7tariff; however, where
there 15 no interruption of wuse or relocation of
Services, an assignment or transfer may be made to:

(1) ancther end neer, whether an individual,
partnership, association or carporation,
provided the assignee or transferee assumes all
outstanding indebtedness for such Services,

including the unexpired partion of the
applicakle minimum service period, if any, and
the termination liability applicable to such

Services, 1f any; or

(2) a court-appointed receliver, trustee or other
person acting pursuant to law in bkankruptcy,
receivership, reorganization, ingclvency,

liguidation or  octher gimilar proceedings,
provided the assignee or transferee asgumes the
unexpired portion of the applicable minimum
gervice period, 1if any, and the termination
liability applicable to such Services, if any.

In all cases of assignment or transfer, the
written acknowledgment of the Telephone Company
ig reguired pricr toe  suchk  assignment or
transfer, which acknowledgement shall be made
within fifteen (15) days from the receipt of

notificaticon. All assignments or transfers
without prior notification to the Phone Company
shall be void. All regulatiocns and conditions

contained in this Tariff shall apply to !
assignees and transfereeg. :

The assignment or transfer of Services does not
relieve or discharge the assignor or transferor
from remaining jointly or severally liabkle with
the assignee or transferee for any obligations
existing &g of the date c¢f a wvalid assignment
or transfer.

{B) The use and restoration of Services shall be provided
on first-come first-served bhasis. The use and
restoration of Services shall be in accordance with
Part 64, Subpart D, Appendix &, of the Federal
Communications Commission’s Rules and Regulations.
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2.1.3 Liability

(B) The Telephone Company's liakility, 1f any, with
respect to any claim or suit by a customer, end user
or any other for damages associated with the
instal lation, provision, termination, maintenance,
repalr or restoration of Service, and subject tc the
provisions of (B} through (I} foliowing, shall not
exceed an amcunt egual to the proporticnate charge
for the Service for the periocd during which the
Service was affected.

(B) The Telephone Company shall net be liable for any act
or ocomisgion of any other carrier or any customer
providing a portion of & Service, nor shall the
Telephone Company, for its own act or omission, hold
lizble any other carrier or customer providing a
portion of a Service.

£C) The Telephone Cowmpany 1s not liable for damages to
the end uger s premises resulting from the furnishing
cf a Servige, including the installation and removal
of equipment and associated wiring, unless the damage
ig caused by the Telephcne Company’s negligence.

(D) The Telephone Company shall be indemnified, defended
and held harmless by the customer or end user agalnst
any claim, loss or damage arising from the customer’s
or end user’'s use of Services offered under this
Tariff, involving:

(1) Claimg for 1iibel, slander, invasion of privacy,
or infringement of copy right arising from the
custoemer’s or end user’'s communlcations:

{(2) Ciaims for patent infringement arising from the
customer’s or end user’s acts of cowbining or
uging the Services furnished by the Telephone
Company 1n connection with facilities or
equipment furnished by the customer or end
user; ox

(3) any and all other claims arising out of any act
aor omissicn of the customer or end user in the
course of uging Services provided pursuant to
this Tariff.

(E) The Telephone Company does not gduarantee or make any
warranty with respect to its Services when used in an

Decision No. _ Date Eftfective

Tgsuing COfficer: Jenifer Vellucci, Vice President/CFO Accipiter Communicetions, Inc




Accipiter Communications, Inc
d/b/a Zena Communications

2238 W Lones Cactus Dr Ste 100 Crigiral Sheeb No. 13
Phoenix, AZ 85027 Cancels Sheet No. N/A
~ Competitive mxchange and Network Serwvices Tariff - Arizona

explosive atmesphere. The Telephone Company shall be
indemnified, defended and held harmless by the end
user or customer from any and all claims by any
person relating to such customer’'s or end user’s use
of Services so provided.

(F) No license under patents (other than the limited
license to use] iz granted by the Telephone Company
or schall be Implied or arise by esteoppel, with

respect to any Service offered under this Tariff.

(G} The Telephone Company’'s failure to provide or
maintain Eervices under this Tariff shall be excused
by labor difficulties, governmental orders, civil
commotions, criminal actions taken against the
Telephone Company, acts of terrcorism, acts of God and
other clrcumstances beyond the Telephone Company’s
reasconable control, subject to the Credit Allowance
for a Service Interrupticn as set forth in Section
2.5.4 of this Taviff.

(F) The customer indemnifies and saves the Telephone
Company harmless against claims arising out of the
following:

{1} any accident, injury or death occasioned by

Telephone Company’s equipment or facilities
when such accident, injury or death ig not due
toc the negligence of the Telsphone Company.

(2} Claims for iibel, slander, or infringement of
copyright arising from the material transmitted
or recorded using the Telephone Company’s
facilities.

(1} Under no circumstances shall the Telephone Company be
liable to a custeomer or end user for indirect,
incidental, conseguential, punitive or special
damages .

2.1.4 Right to Refuse Service where Uneconomical

Telephone Company shall provide Services as provided in
this Tariff where such Services can be provided with
commercially reascnable effort. The Telephone Company
regerves the right to refuse Service to any customer where
Telephone Company determines, in Telephone Company’s sole
discreticon, that such Service 1 either technically or
econocmically infeasible.
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2.1.5 Installation and Termination of Services

The Services provided under this 7Tariff (A) will include
any entrance cable or drop wiring and wire or intra-
building cable to that point where provision is made for
termination of the Telephone Company’s outside distributicon
network facilities at a suitable location at the end user-
designated premises and (B) will be installed by the
Telephone Company to such point of termination

2.1.6 Maintenance of Services

The Services provided under this Tariff shall be maintained
by the Telephone Company. The customer or end user may not
rearrange, move, disconnect, remove or attempt to repair
any facilitiece provided by the Telephone Company, other
than by connection or disconnection to any interface means
used, except with the prior written consent of the
Telephone Company.

2.1.7 Changes and Substitutions

Except as provided for equipment and Services subject to
FCC Part 68 Regulations at 47 C.F.R. Section £8.110{(b), the
Telephone Company may, where such action 1s reasconably
required in the operation of its business:

(&) Substitute, change or rearrange any facilities used
i in providing Service under this Tariff, including but
not  limited to, (1) substitution of different
metallic facilities, (2) substitubion of carrier or
derived facllities for metallic facilities used to
provide other than metallic facilities and
{3) substitution cf metallic facilities for carrier
or derived facilities used to provide other than
metallic facilities; and/or

(B} Change minimum pretection griteria, change operating
Or maintenance characteristics of Ffacilities, or
change operations or procedures of the Telepheone
Company. In case of any such substitution, change or

i rearrangement, the transmigsion parameters will be

within the range as set forth in approved industry

specifications or the Rural Utilities Service (RUS)
specifications, 1if reguired. The Telephone Company
shall not be responsible if any such substitution,
change or rearrangement renders any customer or end
user furnished services ohsolete or reguires
modification or alteration therecf or otherwias
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affects the use or performance. If such substitution,
change o©r rearrangement materially affects the
operating characteristics of the facility, the
Telephone Company will provide reascnabkle
notification to the customsr or end useY¥ in writing.
Reagonable time will be allowed for any redesign and
implementation reguired by the change in operating
characteristics. The Telephone Company will work
cocperatively with the customer or end user to
determine reasoneble notification procedures.

2.1.8 Refusal and Discontinuance of Service

(B}

The Telephone Company may discontinue Service without
prior notice until the following conditions, which
resulted in the termination, have been corrected.
Fecords of each termination without notice will be
maintained for a minimum of cnhne vear:

(1) f a condition immediately dangerous or
hazardous to life, physical safety, or property
exists.

{23 Upon order by any court, the Commission, or any

other duly suthorized public authority; or

(3} If Serviece was obtained fraudulently or without
the authorization of the Telephone Company, or
is being used for, o¢r suspected of being used
for, fraudulent purpeses or the Telephone
Company finds evidence of tampering.

The Telephcone Company way terminate, suspend or
discontinue Service, and remove any of 1ts egquipment
from the customer’'s or end user's premlises, after

prior written notice for any of the following
reaseons:

(1} Customer vieolaticn of any of the Telephone
Company’s tariffs filed with the Commission
and/or violation of the Commission’s rules and
regulaticons.

(2) Failure of the customer to pay a bill foxr
Service.
(3) Failure to meet or maintain the Telephcne

Company's credit and deposgsit reguirements.
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(4) Fallure of the customer to provide the
Telephone Company reasconable a&access Lo its
equipment and property.

(5) Customer breach cf contract for Service between
the Telephone Company and the customer.

{6} When necessary for the Telephone Company to
comply with an order of any governmental agency
having such jurisdiction.

(7) Obtaining Service by subterfuge which Includes,
but is not restricted to, an applicaticon for
Service at a lecatien in the name of ancther
party by a customer whose account is delinguent
and who continues to reside at the premises.

{8) Failure to comply with municipal ordinances or
other laws pertaining to telecommunicaticns
Service which may adversely affect the safety
of the customsr or other perscons o<or the
integrity of the Telephone Company’'s Service.

When written notice is reguired for termination or
gugpension of Service, the Telephone Company shall
give the customer at leasgt five (5) days advance
written notice by U. S. Mail prior to the date of
termination. The written notice shall provide for
the following:

(1) The name o<f the person whose Service 1is to be
terminated and the telephone number where
Service i1g being rendered.

(2) The Telephone Company’s rules or regulation
that was violated and explanation thereof or
the amount of the kill which the customer has
failed to pay in accordance with the payment
policy of the Telephcone Company, if applicable.

(3) The date on or after which Service may be
terminated.
(4) & statement advising the customer to contact

the Telephone Company at a specific phone
number for informaticn regarding any deferred
billing or other procedures which the Telephone
Company may offer or to work out some other
mutually agreeable solution to avoid
termination of the customer’'s Service.
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(D) The Telephone Company may refuse additional

applications for Service and/or refuse to complete
any pending orders for Service by the non-complyving
end user at any time, if the provigions of 2.2.1 (B}
following apply, or if an end user faiis toc comply
with Sectien 2.1.68 preceding or Secticns 2.2.2,
2.3.1, 2.3.4 2.4 or 2.5 following, including any
payments to be made by 1t on the dates and times
herein specified.

If the Telephone Company does not discontinue the
provigion of the Services invelved, and the end
user’'s noncompliance continues, nothing contained
herein shall preclude the Telephone Company’s right
to discontinue the provision of the Services to the
non-complying end user without further notice.

When the Telephone Company has disconnected
Competitive Exchange and/or Network Service to the
end user for nonceompliance with this Tariff, the end
ugser will be reguired to pay all unpaid charges prior
to the reconnection of Service. In addition the end
uger will be required to reapply for Service, being
subject to the deposit reguirements, Service Order,
Line Connecticn and Installation {1f applicable)
Charges before service will be restored.

2.1.9 Limitaticns on the Discentinuance cf Service

()

Jurisdicticnal Service cannot ke denied or
discontinued for delinguency or nonpayment of charges
for Service unlesgs the customer hasg been 1ssued a
kill for the charges consistent with the Commission’s
Rules and Regulations.

No end user will be given notice of discontinuance of
Service nor shall his Service be discontinued if the
unpaild bill is for gservices that are not
jurisdictional telecommunications services. Howsver,
jurisdictional telecommunications sgervice may be
denied or discontinued when the Telephone Company can
reasonably demonstrate that the jurisdictional
gservice is being used to obtain unauthorized access
te an interstate teoll service being provided to the
general public or if the Telephone Ceompany has
substantial reasonable grounds to believe that
payment from the end wuser for Jjurisdictional toll
servicesg iz in jeopardy.
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(C) The Telephone Company may discontinue or decline Lo
furnish jurisdicticnal service to any end user for
failure to pay any Iindebtedness incurred for toll
services provided by another IXC provider of IXC
services to the general public, either Intrastate or
interstate services, if the IXC has a binding
contractual relationship with the 7Telephone Company
or 1s subscribing to the access tariffs of the |
Telephone Company, and the Telephone Company is the
billing agent for the IXC.

AvH The Telephone Company will net discontinue Service on
any Saturday, Sunday, or at any time when the
Telephone Company’s business offices are not open for
bugsiness.

(E) The Telephone Company will postpone discentinuance of
telephone Service te a regidential end user for
thirty (30) days from the date of a certificate by a
licensed physician which states that discontinuance
of Service will aggravate an existing medical
smergency or create a wmedical emergency for an end
user, a member of the end user’'s family, or other
permanent resident on the premises where Service is
rendered. This postponement will be Timited to sixty

{60) days within a ceontinucus twelve month or a
legser pericd agreed upon by the Telephone Company
and the customer of physician. This notice or

certificate of medical emergency must he in writing
and show clearly the name of the person whose 1llness
would be exacerbated by discontinuance of Service,
the nature of the medical emergency, and the name,
title, and signature of the person giving notice of
or certifying the medical emergency.

{F) Where Service is provided to a medical care facility,
’ ingcluding a hospital, medical clinic with resident
? patients, or nursing home, netice of pending

digcontinuance will he provided to the Commlission as
well &as to the end user. Upon request from the
Commission or its Staff, a delay in discontinuance of
Service of no less than five (5} business days from
the date of notice shall be allowed =so that the
Commigsion may take whatever steps are necessary to
protect the interest of the resident patients.

(G} Delinquency in payment for Services rendered to a
prior customer at the premises where Service is being
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provided, except in the instance where the prior

customer continues to reside on the premises,

(H) Failure of the customer to pay for Services or
equipment which are not regulated by the Commizsion.

(L) Residential Service will not be disconnected due to
nonpayment of a bill related to ancther class of
Service.

{J} Fallure to pay for a bill to correct a billing error

if the customer agrees to pay over & reasonable
period of time.

{(¥) Digputed pills where the customer has complied with
the Commission’s rules on complaints.

2.1.10 Notification of Service-aAffecting Activities

To the extent practicsable, the Telephone Company shall
provide the end user with reasonable advance notice of
service-affecting activities that may occur in  normal
operation of 1ts business. Such activitiesgs may include, but
are not limited to, eguipment or facilities additions,
removals or rearrangements, routine preventative
maintenance and major switching office change-out.

2.1.11 Provisicn and Ownership of Telephone Numbers

The Telephone Company reserves the right to assign,
designate or change telephone numbers, or the Telephone
Company serving central office prefixes associated with
such numbers, or any other <¢all number designations
agssociated with Access Services when necessary in  the
reasonable operation of its business. Should it become
necessary to make a change in such numberis), the Telephone
Company will furnish to the end user thirty (30) davys priov
notice, and an explanation of the reason{s) for such
change{s). Assignment control of telephone numbers remains
with the Telephone Company.

2.1.1z2 EESERVED FOR FUTURE USE

2.1.13 Minimum Customer Informztion Reguirements

The Telephone Company will make availakle to residential
custemars upon reguest not later than sixty (60} days from
the date of reguest a concise summary of the rate schedule
applied for by such customer. In addition the Telephone
Company will make avallable upon customer reguest nct later
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Use

than sixty (&0) days from date cof Service commancement a
copy the Telephone Company’'s Tariff or the Commission's
rules and regulations concerning depeosits, terminations of
Service, billing and coliecticon, and complaint handling.

{A)

The characteristics and methods of operaticn of any
circuits, facilicies or equipment provided by other
than the Telephone Comgpany and associated with the
facilities utilized to provide Services under this
Tariff shall not interfere with or impair Service
over any facilities of the Telephone Company, Iits
affiliated companies, or its connect ing and
conourring carriers or customers using its Services,
cause damage to their plant, impair the privacy of
any communicaticns carried over theiry facilities or
create hazards to the employees of any of them or the
public.

Except as provided for equipment or services subject
to the FCC Part 68 Rules in 47 C.F.R. Section 68.108,
if such characteristics oy methods of operation are
noet in accordance with Section 2.2.1(A) preceding,
the Telephone Company will, where practicable, nolify
the end user that temperary disceontinuance of the use
of a Service may be required; however, where the
prior notice 1s not practicable, nothing contained
herein shall ke deemed to preclude the Telephons
Company’s right to temporary discontinuance, the end
user will be promptly notified and affeorded the
opportunity to correct the condition which gave rise
te the temporary discontinuance, During such period
of temporary @discontinuance, credit allowance for
Service interruptions as set farth in Section 2.5.4
following is not applicable.

The Service provided under this Tariff shall nct be used
for an unlawful purpose.

{2 The Telephone Company may, by notice in writing,
without dncurring any 1iability, either suspend or
terminate the Service of an end user for any of the
following reasons:
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(1) Use of foul or profane language over the

Service;

(8)

Tmpersonation of another person with fraudulsnt
intent over the Service;

Making of nuisance callis over the Service;

Uzse of gervice by an end user in connection
with a plan or contrivance to secure a large
volume of calls to be directed to such end user
at or about the game time, resulting in
preventing, obhstructing, or delaying the
service of otherg;

Listening in on telephone conversations;

Abuse or fraudulent use of Service which
includes:
tal The use of Service or facilities of the

Telephone Company teo transmit a message
or to locate a person or okbherwise to
give cr obtain information, without
payment of an applicable charge;

(b} The obtaining, or attempting to obtain,
or assisting another tc obtain or attempt
to obtain telephone Service, by
rearranging, tampering with, or wmaking
connection with any facilities of the
Telephone Company, cor hy any trick,
scheme, false representation, or false
credit device, or by or through any other
fraudulent means or device whatbscever,
with intent to avoid the payment in whole
or in part, of the established charge for
such Service;

(o) Resale of any Service provided by the
Telephone Company, except as provided by
the FCC and applicable state Commission
rules and regulaticns;

Use of the Service in such a2 manner as to
interfere with the service of other users;

Uge of the Service for any purpose other than a
means of communication;
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{9} Use of Service for unlawful purpeses; and

(10) Any other violaticn of regulations as set forth
in the Telephone Company’s filed Tariff.

(B) The Telephone Company may continue such suspension of
Service until ali violations have ceased, or
terminate the Service without suspension of Service
or following suspension o©of Service, and digconnect
and remove any of its facilities from the end user's
premises.

(C) Service ig furnished by the Telephcone Company subject
te the condition that it will not be used fTor any
unlawful purpose. Service will not be furnished if
any law enforcement agency, acting within its
jurisdiction, advises that such Service is being used
or will be used in wviclation of law, and secures
proper legal orders to deny such Service.

(D) In such instances when terminaticon occurs, as in
Sectiocn 2.2.2(3) proceeding, the Telephone Company
shall be indemnified, defended and held harmless by
the end user against any claim, losg, or damage
ariging from the Telephone Company’s actions in
terminating such Service.

2.3 Okbligations of the End Uger or Customer

! 2.3.1 Damages

The end wuser shall reimburse the Telephone Company for
damages to Telephone Company facllities utilized to provide
Services under this Tariff caused by the negligence or
willful act of the customer or end user, or resulting from
the customer's or end uszer’s lmproper use of the Telephone
Company facilities, or due to malfunction of any facilities
or equipment provided by other than the Telephone Company.
Such damagss will be the actual cost of the materials and
the actual heurs reguired for repair of the damage
multiplied by the appropriate labor rate.

Nothing in the foregoing provisgicn shall be interpreted to
hold one end user liable for another end user’s actions.
t The Telephone Company will, upen reimbursement for damages,
: cooperate with the end user in prosecuting a claim against
the persen c¢ausing such damage and the end user shall be
subrogated to the right of recovery by the Telephone
Company for the damages to the extent of such paywent.
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2.3.2 Ownership of Facilities

Facilitieg wutilized by the Telephone Company to provide
Service under the provisions of this Tariff shall remzin
the property of the Telephone Company. Such facilities
shall be returned tc the Telephone Company by the end user,
whenever requested, within & reasonable pericd fellowing
the reguest in as good condition as reascnable wear will
permit.

2.3.3 Egquipment Space and Power

The end user shall furnish or arrange to have f[urnished to
the Telephone Company, at no charge, eguipment space and
electrical power required by the Telephone Company to
provide Services under this Tariff at the points of
termination of such Services. The selecticn of ac or dco
power shall he mutually agreed to by the end user and the
Telephone Company.

The =nd user shall also make necessary arrangemsnts 1in
order that the Telephone Company will have acecess to such

spaces at reascnahle times for installing, testing,
repalring or removing Telephone company Services.

2.3.4 Availability for Testing

The Services provided under this Tariff shall be available
to the Telephone Company at times mutually agreed upon in
order to permikt the Telephcone Company to make tests and
adjustments appropriate for mainteaining the Services in
satisfactory coperating condition. Such tests and
adjustments shall be completed within a reascnable time. HNo
credit will ke allowed for any interruptions invelwved
during such tests and adjustments.

2.3.5 Claims and Demands for Damages

{(A) With respect te claims of patent infringement made by
third persons, the end user sghall defend, indemnify,
protect and save harmless the Telephone Company from

and against all claims arising out of the combining
with, or wuse in connecticon with, the Services
provided under this Tariff, any circuit, apparatus,
system or method provided by the end user.

(B) The end user shall defend, indemnify and save
harmless the Telephone Company from and against any
suits, claims, losses or damages, including punitive
damages, attorney fees &and ccourt costs by third
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2.4 Deposits

persons arising aut of the construction,
installaticn, operation, maintenance, or removal of
the end user’s circuits, facilities, or equipment
connected to the Telephone Company's Services
provided under this  Tariff, including, without
limitaticon, Workmen's Compensation claims, actions
for infringement of copyright and/or unauthorized use
of program material, libel and slander actions based
on the content of communicaticns transmitted over the
end user‘s circuits, facilities or equipment, and
proceedings to recover taxes, fines, or penalties for
failure of the end user to obtain or maintain Iin
effect any necessary certificates, permits, licenses,
or other authority to acquire or operate the Services
provided under this Tariff; provided, however the
foregoing indemnification shall net apply to suits,
ctaims, and demands to recover damages for damage to

property, death, or personal injury unless such
suits, c¢laims or demands are based on the tortuocus
conduct of the end user, its offices agents or
emplovees.

The end user shall defend its officers, indemnify and
save harmless the Telephone Company from and against
any suits, claims, leosses or damages, including
punitive damages, attorney fees and court costs by
the end user or third parties arising out of any act
or omission of the end user in the course of using
Services provided under this Tariff.

2.4.1 Criteria for Establishment and the Amount of a Deposit

(A)

The Telephone Company wmay, 1in corder toe safeguard its
interests, reguire an end user who has a proven
history of late payments to the Telephcone Company oOr
does not have established credit, to make a depogit,
or other payment as a gduarantee of the payment of
rates and charges. This can be done pricr to or at
any time after the provision of a Service to the end
user. The following criteria will be used to
determine whether to reguire a deposit, or other
payment as a condition of new or continued Service:

(1) The Telephone Company may reguire existing
customers to make deposits 1if their payment
records show  substantial naon-payments for
jurisdictional gervices provided by the
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Telephone Ccompany in any twe of the last twelve
months o©r has presented a check subsequently
dishonored. A deposit may be reguired even 1f
such end users have paid a part of the amount
owed before the date of Service disconnect for
nonpayment . The Telephane Company must give the
end user written notice of the amount of the
deposit that idis reguired and inform the end
user that the deposit payment must be recelived
in fifteen (15) calendar days.

The Telephone Company may require an existing
business end user to make a deposit if the
Telephone Company has reason to believe the end
uger's credit worthiness is in Jeopardy. The
Telephone  Company will keep on file the
information or reason for this credit Jjudgment
and make the information available to the end
user upon regquest.

Unless the Telephone Company can reasonably
demonstrate that the business user is likely to
cease operations, information which would lead
the Telephcone Company to change its judgment of
the end user's c¢redit worthiness will be
Jimited to bad debt records or tax liens.

The Telephone Company may treguire existing end
ugers to pay a deposit in full without the
notice reguirements of 2.4.1. {&a) (1}  Above
before Service isg restored whenever the denied
gervice has been disconnected for non-payment
of outstanding charges.

A deposit is not regquired if the applicant has
bheen a customer of the Telephone Company for a
similar type of Service within a preceding 12
consecutive month  perioed, and applicant’'s
credit was satisfactory and is not otherwice
impaired.

2 deposit 1g not required 1f the applicant can
produce a letter regarging credit or
verlficaction frem a Telephone Company where
services of a comparable nature was last
received which states:

{a) Applicant had a timely payment history at
the time of service disconnect.
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(b} Applicant has no outstanding liasbility
from prior service.

For residential customers the amount of the deposit
which may be regquired of an applicant for the purpose
of establishing credit shall not exceed two times the
estimated average monthly billl or the average monthly
kill for that customer, which sver is greater. For
nonresidential customers, the amount of the deposit
which may ke required of an applicant for the purpcse
of establishing credit shall not exceed two and one-
half times the estimated maximum monthly bhill.

An estimate of the monthly bill feor toll services
furnished by another provider (customer) can be
included in the estimated total monthly bill for
jurisdictional services furnished by the Telephone
Company  when there is a binding contractual
relationship between the Telephone Company and Lthe
toll service provider [(customer).

The amount of the deposit may be adjusted on the
basis as stated in 2.4.1(a) and (B} s&shove at the
reguest of the end user or by the Telephone Company
at any time when the character, purpose, or degree of
the end user’'s use of the Service has materially
changed, or when it is indicated that it will change.

A deposit required under this partion of the Tariff
is in addition to any advances, contribution or
guarantee in connection with construction of lines or
facilities, as provided in Section 14 of this Tariff.

The Telephcne Company shall issue a receipt for the
deposit to each applicant or end user from whom a
depogit is received, and will provide means whereby a
depositor may establish claim if a receipt is lost.

The Telephone Company may, at its option, not require
a deposit from a new applicant that would otherwise

be required to pay a deposit under this Tariff.

Records of all depcsits will be maintained by the
Telephone Company to show the following information:

(1) The name and address of each depositor.

(23} The amount and date of the deposit.

Date Eiffective




Accipiter Communications, Ing
d/kb/a Zona Communications
2238 W Lene Cactus Dr Ste 1060C
Phocenix, AZ 85027

Original Sheet No.
Cancels Sheet No.

) Competitive Exchange and Network Services Tar:ff - Arizona
(3 Eecord of each transaction concerning the
deposit.
' (H) The Telephone Company shall maintain a record of each

(A)

unclaimed deposit for at least {(4) vears, during
which time the Telephone Company shall make a
reasonable effort to return the deposit.

2.4.2 Limitation on the Use of Deposits

The making of a deposit shall not relieve any end
user of the obligation to pay current bills when due.
A deposit shall only be applied to the indebtedness
of the end user for jurisdictional telecommunicacions
Services of the Telephone Company . However,
consistent with 2.4.1(B) above, the deposit may he
applied to the indebtedness of the end user to a toll
service provider which has a contractual billing
relationship with the Telephone Company after the
bills for jurisdictiomal telecommunications Services
and cother Services of the Telephone Company have been
satisfied.

The Telephone Company will not reguire any security
aother than a cash depogit, or a surety bond, to
gecure payment for jurisdictional telecommunications
Services,

The Telephenes Company may review the customer’s usags
after Service has been connected and adjust the
deposit amount hased on the customer’s actual usage.

2.4.3 Interest on Deposits

(A)

The Telephone Company shall pay simple interest upon the
actual amount on deposit at the rate of =six percent (&%)
per annum,

2.4.4 Refund of Deposits

The Telephone Company shall refund any depcsit, plus
accrued gimple interest, or the balance, if any, in
excess of the unpald bills for the Jurisdictioconal
Services furnished by the Telephone Company upon
discontinuance of Service, or when an end user has
established credit by other means. A transfer of
Service from one location tc ancther within the area
sexved by the Telephone Company shall not be deemed a
discontinuance of Service with the Telephone Company
if the character of the service remains unchanged.

Decision No.
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{B) The Telephone Company will mail, or otherwise deliver

to the end user, when a deposit, with any associated
interest, is applied to the ligquidation of unpaid
kille, a statement showing the amount of the original
deposit, wplus any accrued interest, the amount of
unpaid bills liguidated by the depoesit, plus any
interest and the balance remaining due either to the
end user or the Telephone Company.

When the customer has paid bills for residential
Service for twelve consecutive months without having
Service disconnected for nonpayment and without
having mare than twoc occasicns in which a bill was
delinguent, has not presented a dishcocnored chneck, and
is not delinquent in the payment of the current
bills, the Telepheone Company shall automatically
refund the deposit plus accrued interest in the form
of a credit to the customer s bill.

The Telephone Company will annually review accounts
of end users with deposits and shall refund deposits
in accordance with 2.4.4(C) above.

The Telephcne Company may, at its option, refund a
deposit plus accrued interest in whole or in part &at
any time earlier than times prescribed in 2.4.4(C)
above .

The Telephone Company shall pay within tcen (10}
working days without demand or notice from the end
uger a balance due to the end user after Service 1s
discentinued and a final bill is rendered.

The Telephone Company will make a reasonable e=ffort
to make the refund of the deposit if the deposit
cannct be made on the first attempt.

The Telephone Company will render to the depositor a
statement showing the amount of deposit, the period
the deposit was held and the amcount of the interest
paid, only when reguested by an end user at the time
a deposit is refunded.

2.5 Payment Arrangements and Credit Allowances

The

2.5.1 Payment of Rates and Charges

Telephone Company ghall bill on a current hasis all
charges incurred by the end user and credit all credits due
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to the end user under this Tariff attributable to Services
egtablished or discontinued during the preceding bkilling
pericd.

The Telephone Company shall bkill in advance charges for all
Services billed on a monthly basis to bhe provided during
the ensuing billing periocd except for charges associated
with Serviece usage and for the Federal Government which
will ke billed in arrears. The bill day (i.e., the billing
date of a bill for an end user for Competitive Exchange and
Network Service under this Tariff), the period of Service
egach bill covers and the payment date will he as follows:

{4} The Telephone Company will establish a bill day each
month £for sach end user account. The bill will cover
non-usage sensitive Service charges, monthly c¢harges
for the ensuing billing period for which the bill is
rendered, any known unbilled non-usage sensitive
charges for prior pericds and unbkilled usage charges
{toll) 1f requested by the toll providing customer
for the period after the last bill day through the
current bill day. Any known unbilled usage charges
for prior periods if applicable, and any known
unkbilled adjustments will be applied to this bill.

Payment for such bills is due as set forth in (1}
following.

(1} Bills shall be pavable on the last business day
of the month and past due fifteen (1%) days
after the date of the Telephons Company mailing
or after any deferred payment date previously
establighed either by oral or written agreemsnt
hetween a customer and the Telephone Company.
The date after which the bill iz past due shall
be stated on the kill. If the bill is not paid
when past due, the Telephone Company may apply
late payment charges on any unpald balance as
provided in its filed approved Tariff. Payment
shall mnot be considered late if it is received
by the due date at an authorized cffice.

If such payment date falls on a Sunday or on a
Holiday which 1s aobserved on a Monday, the
pavment date shall be the first non-Heliday day
following such Sunday or Holiday. If such
payment date fealls on a Saturday or on a
Holiday which ig ochserved on Tuesday,
Wednesaday, Thursday or Friday, the payment date

Decisicn No. Date Effective S

Tesuing Offiner: Jenifer vellucci, Vice President/CFO Accipiter Communications, Tno



Accipifter Communications, 1nc
d/b/a Zona Communications
2238 W Lcne Cactus Dr Ste 100
Fhoenix, AZ 85027

Competitive Exchange and Network Services Tariff - Arizona

Original Shect No.
Cancels Sheet No.

gshall be the last non-Holiday day preceding
such Saturday or Holiday.

In the event the end user makes payment on the
account with a check and the bank on which the
check Ls drawn returns the check for reascns of
““Non Sufficient Funds’® (NSF), account closed
or any cother reason, a charge pursuant to state
law or as set forth in Section 20.2(A) {2) will
be made.

In the event the end user has an unpaid balance
at the end of the billing period, a Late
Payment Charge will be assessed each month at
1.5% of the amcount of the unpaid balance of a
gsubscriber’s bill not paid pricr to the next
billing date.

In the event the end user’s telephone service
is temporarily disconnected a Service
Restoration Charge will apply as set forth in
Section 20.2(A) (4).

The rates of the Telephone Company do not
include any state, county, city ©r other
governmental sales taxes, municipal license,
franchise, or occupation tax, or gimilar taxes
or impositicns on the Telephone Company.

Insofar as practicable, any zalesg, use,
privilege, excise, franchise or occupation tax,
costs of furnishing Service without charge or
similar taxeg or impositiens now or hereafter
levied by the Federal, State of Local
government  or any political subkdivision or
taxing authority thereof may be billed by the
Telephone Company to its customers and added to
the customers’ bills on a pro rata kasis in the
areas wherein such taxes, impositions or cother
charges shall be levied against the Telephone
Company .

Adjustments for the guantities of Services
established or discontinued 1in any hilling
periocd beyond the wminimum periocd set forth for
Services 1In other sections of this Tariff will
be prorated to the number of days or major
fraction of days based on a 30-day month. The
Telephone Company will, upon reguest and 1f

30
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available, furnish such detailed information as
may reasonably be required for verification of

any bill.

(6) When a rate as set forth in this Tariff is
shown to more than two decimal places, the
charges will e determined using the rate
shown. The resulting amount will then be
rounded to the nearest penny (i.e., rounded to

two decimal places) .
2.5.2 Minimum Periods

The minimum period for which Services are provided and for
which rates and charges are applicable is one month except
where specifically noted elsewhere in this Tariff.

When & Service is discontinued prior to the ewpliraticon of
the minimum pericd, charges are applicable, whether the
Service ig used or not, as follows:

{B) When a Service with a one wmwonth minimum period is
discontinued pricr to the expiration of the minimum
period, a one month charge will apply at the rate
level in effect at the Lime Service ls discontinued.

(B) When a Service with a minimum period greater than one
month is discontinued prior to the expiration of the
minimum pericd, the applicable charge will he the
tctal monthly charges, at the rate level in effect at

; the time service is discontinued, for the remaindear

of the minimum period.

2.5.3 Cancellation of an Order for Service

Provisiocns for the cancellation of an order for Service arxe
determined in accardance with the definition of
“Cancellation Charge’’ as set forth in  Section 2.12
following.

2.5.4 Credit Allowance for Service Interruptions

(2 General

A Service 1s interrupted when 1t keccmes unusable to
the end user because o©of failure of a facility
component used to furnish Service under this Tariff
or in the event that the protective controls applied
by the Telephone Company result in the complete loss
of service by the end user as set forth in Section
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{B)

{C)

5.2(H) following. An interruption period starts when
an ineoperative Service 1is reported to the Telephone
Company, and ends when the Service is operative.

2

Every month is considered to have thirty (30) days.

For purposes of this Tariff, a major fraction shall
mean more than cone third of the incremental credit
period using the unit of time in which the Service
interruption is measured. For a 24 hour pericd a
major fraction equals 8 hours and cone minute.

When a Credit Allowance Applies

fn case of an interruption to any Service, allowance
for the pericd of interruption, if not due to the
negitigence of the end user ({which shall net entitle
end user to an allowance), shall be as follows:

(1) For all Competitive Exchange and/or Network
Seyvice, no credit shall be allowed for an
interruption of less than 24 hours unliess
agreed toc by contractual agreement. The end
user shall be credited for an interruption of
24 hours or more at the rate of 1/20 of the
applicable monthly rates for each periocd of 24
hours.

The mwmonthly charges used to detevmine the
credit shall be the total of all the monthly
rate element charges agsgociated with the
jurisdictional Service charged by the Telephone
Company .

(2) The credit allowance(s) for an interruption or
for a series of interruptions shall not exceed
the monthly rate charge for the Service
interrupted in any one monthly hilling periocd.

When a Credit Allowance Does Not Apply

Mo credit allowance will be made for:

(1} Interruptions caused by the negligence or
willful acts of the end user.

(2) Interruptions of a BService due to the fazilure
of eguipment or systems preovided by the end
user or others.

32
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(3) Interruptione of a Service during any period in
which the Telephone Company is not afforded
access to the premises where the Service is
terminated.

{4} Natural disasters, emergencies, catastrophes,
revere storm ov Other events affecting large
numbers of end ugers or other extracrdinary or
abnormal conditions of operations, such as
thogse 7rvesgulting from work stoppages, ivil
unrest, acts of terrcrism, or other events faor
which the Telephone Company may not have been
expected to accommodate.

{5} Interrupticons of a Service when the end user
has released that Service to the Telephone
Company for maintenance purposes, to make

rearrangements, or for the implementation of an
order for a change in the 3Service during the
time that was negotiated with the eand user
prior to the releage of that Service.
Thereafter, a credit allowance as set forth in
(B) preceding applies.

{6l Periods when the end user slects not to release
the Service for testing and/or repair and
continues to use it on an impalred basis.

(7} An interruption or a group of interruptions,
resulting from a common cause, for amounts less
than one dcllar.

Use of an Alternative Service Provided by the
Telephone Company

Should the end user elect toe use an alternative
Servige provided by the Telephone Company during the
period that a Service i1s interrupted, the end user
must pay the tariffed rates and charges for the
alternative Service used.

Temporary Surrender of a Service

In rcertain instances, the end user may he reguested
by the Telephone Company to surrender a Service for
purposes other than maintenance, Cesting or activity
relating to a service order. A credit allowance may
ke granted for the duraticn of  the service
interruption. The credit allowance will be 1/30 of

Date EBffective

Jenifer Veiluccl, Vice President/CFO Accipiter Communications, Inc



Accipiter Communications, Inc
d/b/a Zona Communicacions
2238 W Lone Cacltus Dr Ste 100 Crigiral Sheet No.

Phoenix, AZ B5027

Cancels Sheet No.

Compelitive Exchange and Network Services Tar:iff - Arizona

2.5.5

2.5.86

the monthly rate for sach period of 24 hours or major
fraction therecf that the Service 1s surrendered. In
no case will the credit allowance exceed the monthly
rate for the Service surrendered in any one monthly
bEilling periecd.

Re-establishment of Service Following Fire, Flood, or Other
Ogourrence

(R) Nonrecurring Charges Do Not Apply

Access Order and Line Connection charges do not apply
for the re-establishment of Service feollowing a fire,
floocd, or other occurrence attributed toe an Act of
God provided that:

{1) The Service is of the same type as was provided
prior to the fire, flocd, or other occurrence;

(2) The Service is for the same end user;

(3 The Service is at the same locatiecn on the same
premises; and

{4) The re-establishment of Service begins within
sixty (60) days after Telephone Company sgervice
iz available. {The 60 day periocd may ke

extended a reasonable period if the rencvation
of the original location on the premises
affected 1s not practical within the allotted
time pericd.]

(B) Nonrecurring Charges Apply

Service ©Order, Line Connection, and Premise Visit
Charges apply for establishing service at a different
locaticon, on the same premises, or at a different
premises pending re-establishment of Service at the
original location at the rate set forth in Section
20.3 fellowing.

Title or Cwnership Rights

The payment of rates and charges by custemers for the
Services offered under the provisions of this Tariff dces
not assign, confer or transfer title or ownership rights to
proposals or facilities developed or ucilizeqd,
regpectively, by the Telephone Company in the provisicn of
such services.
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2.6

Customer Service Complaints

The Telephone Company will make a full and prompt investigation
of all Service complaints made by its customers, either directly
or through the Commission. The Telephone Company will respond
within five {5) working days as to the status of the
investigation of the complaint. The Telephone Company will notify
the complainant and/or Commission representative of the final
disposition of each. Upcn request the Telephone Company will
report the findings of its complaints received which will contain
the following data:

(&) Name and address of complainant

(B} Date and nature of the complaint

(<) Disposition of the complaint

(D} A copy of any correspondence between the Telephone

Company, the customer, and/or the Commission
A record will be maintained for a minimum period of
one {1) year and will be available for inspection by

the Commission.

Custcomer Bill Disputes

Any Telephone Company customer who disputes a portion of a bill
rendered for the telephone Service shall pay the undisputed
portion of the bill and notify the Telephone Company's designated
representative that such unpaid amcunt is in dispute prior to the
delinguent date of the bill. Upon receipt of the customer notice
of dispute, the Telephone Company will:

(A) Notify the customer within five (5) working days of
the receipt of a written dispute notice

(B) Initiate a prompt investigation as to the source of
the dispute

(c) Withhold disconnection of Service until the
investigation 1is completed and the customer is
informed of the results

Once the customer has received the results of the
Telephone Company’s investigation the customer will
submit payment within five (5) working days to the
Telephone Company for any disputed amounts. Faillure
to make full payment shall be grounds for terminaticon
of Service. Prior to termination the Telephone
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Company will inform the customer of his right of
appeal to the Commission.

2.8 Commission Resclution of Service and/or Bill Disputes

In the event a customer and Telephone Company cannot resclve a
Service and/or kill dispute, the customer shall file a written
statement of dissatisfaction with the Commission by submitting
such notice to the Commission, the customer shall be deemsd to
have filed an informal complaint againgt the Telephone Company.
Wwithin thirty {20) days of the receipt of a written statement of
custcomer dissatisfaction related te a service of bill dispute, a
designated representative of the Commission shall endeavor to
resolve the dispute by correspondence and/or telephone with the
Telephone Company and the custemer. If resclution of the dispute
iz not achieved within twenty (2C0) days of the Commission
representative’s initial effort, the Commission shall held an
informal hearing to arbitrate the resclution of the dispute. The
informal hearing shall be governed by the following rules:

(A) Each party may be represented by legal counsel, 1if
desired.
(B) 211 such informal hearings may be recorded or held in

the presence of a stenographer.

() 211 parties and the Commissicn’'s representative shall
be given the opportunity for cross-examination of the
various parties.

(D) The Commissicn’s representative will render a written
decizion te all parties within five (5} working days
after the date of the informal hearing. Such written
decizion of the arkitrator is not binding on any of
the parties and the partiss will still have the right
to make a formal complaint £o the Commission.

The Telephone Company may implement normal
termination procedures if the customer fails to pay
all bills rendered during the resclution of the
dispute by the Commission.

2.9 Notice by Telephone Company of Responsibie Officer or Rgent

The Telephone Company shall maintain on file with the Commission
a written statement containing the name, addregs {(business and
regidence) of at least one officer, agent or employee responsible
for the general management of 1its operations as & Telephone
Ceompany in Arizona. The Telsphone Company shall give notice, by
filing & written statement with the Commission, of any’ change in

) —
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the information reguired herein within five (5} days frem the
date of any such change.

Filing of Tariffs; Revisicns to Tariffs

The Telephone Company shall file with the Commission tariffs
which are in compliance with the 1rules and regulations
promulgated by the Commission within one hundred twenty (120)
days of the adoptiom of such rules by the Commission. Any
propased changes to the tariffs on file with the Commission will
be accompanied by a statement of justification supporting the
proposed change in tariff. Revised tariff sheets filed with the
Commissgion shall become effective in accordance with A.R.S. § 40-
250.

Acgountg and Records; Annual Reports; Confidentiality

The Telephone Company shall keep general  and subsidiary
accounting hcoks and records reflecting the costs of its
intrastate properties, assets and liabilities, operating income
and expenses, and all other accounting and gtatistical data which
reflect complete, authentic, and accurate information regarding
its properties and operations. These accounting records shall be
crganized and maintained in such a way as to provide an audit
trall through all segments of the Telephone Company’s accounting
system. The Telephone Company shall maintain its books and
records in accordance with Generally Accepted Accounting
Principles as promulgated by the Financial Accountling Standards

Board and its Successors, as amended by any subsequent
modification or official preonouncement thereto, which directly
relates t¢ regulated industries. Eiternatively, and at its

opticn, Telephcone Company may elect to maintain its books and
records in conformity with the Uniform Systems of Accounts for
Class A, B, C, or D telephone utilities as adopted and amended by

the Federal Communications Ceommissieon  or, for telephone
companies, as promulgated by the Rural Utilities Sexvice, 1if
applicable. The Telephone Company will produce or deliver any or

all of its formal accounting records and related documentg
lawfully requested by the Commigsion. Telephone Company may, at
its option, provide wverified copies of original records and
documents. The Telephone Company shall submit an annual report to
the Commigsion on a form prescribed by it. The annual report
shall be filed on or ketore the 15th day of april for the
preceding calendar vyear. Ne  information furnished to  the
Commission by Telephone Company, exXcept matters specifically
regquired to be open to public inspection, shall ke open to public
inspection or made public except on order of the Commission
entered after nctice tc Telephone Company, cr by the Commission
or a commissiconer in the course of a hearing or proceeding.
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2.12 pefinitions
Certain termg used herein are defined as follows:
Access Line
The Telephone Company provided and maintained facility which
provides access to and/or from the public switched network.
Access Service Order or End Uger Service Order Charge
A charge for preparing the crder to connect, install, rearrange
move or repalr Telephone Company facilities for the end user.
Additional Listing
Any listing of & mname or other authorized information in
connecticn with an end user‘s telephone number in addition to the
end user’s entitled directory Jisting for Competitive Exchange
Switching Service.
advance in Aid to Construction
Funds provided to the Telephone Company by the applicant under !
the terms of a construction agreement, which may be refundable.
Ajirline Mileage
The shortest distance between twe locations. Alrline mileage is
calculated uging the V and H cocordinates method.
Applicant
Any perscen, partnership, cooperative corporation, corporation, or
lawful entity regquesting service from the Telephone Company.
Arizona Corporaticn Commissicn or Commission
The regulatory authority of the state of Arizena having
jurisdiction over public sservice corporations operating in
Arizona.
Authorized User
An end user and a perscon, firm or corporation (other than the end
user} on whose premises a Competitive Exchange and/or Network
Service is located and who may communicate over such service in
accordance with the terms of this Tariff.
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Business Day

The term ‘'Business Day'’' denotes the times of day that the
Telephone Company 1s open for business. Generally, these are B8:00
A.M. to 5:00 P.M. Mountain Standard Time, Monday through rFriday,
regsulting in a standard forty (40) hour work week.

Business End User

An end user being provided Competitive Exchange and/cr Network
Service, where the actual or obvicus use of the service either by
him/herself, members of his/her household, guests or parties
calling can be considered as more of a business than of a
regidence nature; which fact might be indicated by advertising,
either by business cards, newspapers, handbills, billbeoards,
cireculars, motbtlion picture screens, or advertising matter such as
on vehicles, etc.

Call

The term ‘*Call’’ denotes an end user completed message for which
the complete address code (e.g., 0-, 0+, 1, 911, 7 digits, or 10
digits) 1s provided to the serving dial tene office. The

following are types of calls:

Cancellation Charge

A charge determined at the time of cancellation to recover the
cost of Telephone Company expenses and unrecoverable materials
{either used or depreciated) or a minimum of one month’s charge
for the service ordered.

Central Office

An operating unit of a Telephone Company by means of which
connections are established between cuztomers’ lines and beCween
customers’ lines and trumnk or toll lines.

Channel {s}

One communication path between two (2] or more polints suitable
for transmitting information.

Circuit

A channel used for the transmission of electrical energy in the
furnishing of telephone and cther communications services.
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Class of Zervice

A description of Competitive Exchange and/ocr Network Service
furnished an end user in Lerms of grade of service, type of rate,
location and use.

Commizgsion

The term “Commisgsicon'’ denotes the Arizona Corporation
Commission.

Common Line
The term **Commeon Line’™’ dencles an access line {buziness,

regidence, or pay telephone line or other faclility) terminated on
a central office switch.

Company

The term “‘Company’ or ''‘Telephone Company’’ denctes Acciplter
Communications, Inc, d/b/a Zona Communications.

Combiraiicn Service

The Cerm oombination  gervice!! means a @ service where a3
Rezidential End-User may qualify for discounts on the first and
additicnal lines 1if the Residential End-User subscribes to either
internet access or cable/satellite service from the Company. The
discount will continue as 1leong as the Residential End-User
subscribes to elther internet access or cable/satellite service,

Congtruction Charge

A special separate non-recurring charge made for the construction
of facilities in excess of those contemplated under the rates 1
quoted in the Tariff. :

Continucus Property

The plot of greound, together with any buildings thereon, cccupied
by the end wuser, which 1ig not divided by public highwaye,
gseparated by property occupied by others or separated by pasture,
farm or otherwise uncocupied property.

Contract
The agreement between an end user and the Company under which
gervice and facilities are furnished in accordance with the
applicable provisions of this Tariff.
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Contribution in Aid of Constructicn

Funds provided to the Telephone Company by the applicant under
the terms of & construction agreement or congtructlion tariff
which are not refundable.

Cost

The cost of labor, materials, and engineering which includes, but
iz not limited to, appropriate amounts to cover the Company's
general cperating and administrative expenses.

Customer

The term “'"Customer (s) "’ denotes any individual, firm,
partnership, associaced, joint-stock company, trust, corporation,
governmental entity or other lawful entity provided with
competitive services by the Telsphone Company.

Customer Trouble Report

Any ocral or written report given to the Telephons Company's
repailr Service by a customer or user of telephone service
relating to a physical defect or difficulty or dissatisfaction
with the provision cof the Telephone Company comwpetitive services.
Each trouble report shall c¢ount as a separate report regardless
of whether subseéguent reports relate to the same physical defect,
difficulty, or dissatisfaction with the provision of the
Telephone Company competitive gervices.

Detadil Billing

The term ‘'Detail Billing’’ denotes the listing of each messags
and/or rate element for which charges to an end user are due on &
bill prepared by the Telephone Company.

Directery Asslstance (Intrastate)

The term ‘*'Directory Assigtance’’ denotes the provision of
telepheone numbers by a Telephone Company operator when the
operator locaticn 1s accessed by an end user hy dialing NPA +
555-1212 or 555-1212, or 1-411.

2 publication in TLEC's alphabetical directory of information
relative to an end user’'s name or other identificaticn and
telephone number.
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Drop Wire
That portion of a c¢ircuit bhetween the pole line or cabie

distributing point and the building in which the staticn is
located.

Emergenc

A sgituatlion which exists when serious sgickness or public safety
iz involved.

End Office 8witch

The term '‘End Office Switch'' denotes a competitive Telephone
Company switching svystem where Competitive Exchange and Network
Service end user locps are terminated for purposes  of
interconnection to trunks and other end user loops.

End User

The term ''End User'’ means any subscriber of a Competitive
Exchange or HNetwork Service that does not make such sgervice
available to others, directly or indirectly for the purpose of
providing gratuitous service on a continuing basis or reselling
interstate, intrastate, or local competitive exchange services.

Entrance Facilities

Facilities extending from the point of entrance on private
property to the premlises on which service 1s furnished.

Exchange

A geographic area established by & Telephone Company and approved
by the Commission for the administraticn of competitive exchange
and network services in a specified area which usually embraces a
city, town, or village and its environs. It may consist of one or
more c¢entral offices together with associlated plant used in
furnishing communication service in that area.

Exchange Area

The territory served by an Exchange.

Extension Premise

A circuit connecting a primary access line which ends at one
protector to an extension accegs line which ends at an extension
protector, both serving the same end user and utilizing the same
telephone number.

o
2
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Facilities

_

Decigion No.

issuing Cificer:

All the plant and eguipment of a Telephone Company inecluding all
tangible and intangible real and perscnal property without

limitation, and any and all means and instrumentalities in any
manner owned, operated, leased, licensed, used, contrelled,
furnished, or supplied for, by, or 1in connection with the

competitive or regulated business of any Telephcone Company.

First-Come First-Served

First-come first-served shall be based upon the received time and
date stamped by the Telephone Company on complete and accurate
end user orders which allow the Telephone Company to initiate its
ardering process. Inaccurate or incomplste end user orders shall
not be deemed to have heen received urntil such time as the end
uger corrects such inaccuracies and/or omlssions. The end user
shall not be penalized for any delay in the Telephone Company
review process beyond 24 hours of receipt. Once having been
adviged of the errors and/or omissicns, any delay in correction
on the part of the end user shall be added to the received time
and date. As facilities and/or egquipment hecome available, end
users will be provided service in the order of the earliest
received time and date.

Foreign Exchange Directory Listing

zn alphabetical directory listing in the local exchange directory
for an end user obtaining competitive exchange access service
from another company/exchange and accesg from the Company’s
interstate or intrastate access tariffs, 1f applicable.

ILEC

TLEC means an incumbent leocal exchange carrier.

Immediately Available Funds

The term ‘‘Immediately Available Funds'’ denctss a corporate or
personal check drawn on a bank account and funds which axe
available for use by the receiving party on the same day on which
they are received and include U. 8. Federal EReserve bank wire
transfers, U. 5. Federal Reserve notes (paper cash), U.5. coins,
U. §. and Postal money orders.

Individual Case Baszsis (ICE)

The term *‘Individual Case Basis’' denotes a condition in which
the regulations, 1if applicable, rvates and charges for an offering
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under the provisicns of this Tariff are develecped based on the
circumstances in each case.

Ingtallaction Charge

The term ‘'‘Installation Charge’' denotes a non-recurring charge,
either an Access Order Charge or Line Connsction Charge, made
either prior to or at the time of the instalilation of competitive
exchange cor network service in addition to the other applicable
charges for use of telephone company facilities.

Interexchange Carrier (IC/IXC; or Interexchange Common Carrier

The terms ‘'Intéerexchange Carrier’ (IC) or “Interexchange Common
Carrier’’ dernotes any individual, partnership, aszoclation,
joint-stock company, trust, governmental entity or corporation
engaged for hire in intrastate or interstate and internaticnal
communications by wire or radio, between two or more exchanges.

Interstate Communications

The term *‘Interstate Communications’' denctes hoth interstate and
international c¢ommunicaticons.

Intergtate or International Toll Call

L ¢call made on a usage sensitive hkasls between two or more end
users in different states or countries utilizing the facilities
of a common carrier.

Intrastate Communicaticons

The term “‘Intrastate Communications’’ denotes any communications
within a state subject to oversight by a state regulatory
commission as provided by laws of the state involved.

intrastate Toll Call

A call made on a usage sengitive basisg between two or wore end
users within the State, utilizing the facilities of a comnon
carrier.

LXC

IXC means an interexchange carrier
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surisdictional Services
The term “‘Jurisdicticnal Service’’ means any telecommunications

service subject to the authority of this Commigsion under the
statues cof the State of Arizocna.

Line Extensgion

The lines and equipment necessary to provide service Lo
additiconal customers.

Local Access and Transport Area (LATA)

The term *‘Local Access and Transport Area'’ denctes a geographic
area established for the provision and administration of
communications services. In encompasses ©De or more designated
exchanges, which are grouped to serve commeon social, economic,
and other purposes.

Local Call

A call made on a flat rate basgils between two or more end users
within an exchange calling area.

Local Competitive Exchange Access Service

Communications service within a local c¢alling area provided by
the Company in accordance with the provisgions of the Company's
Local Competitive Exchange Accegs Service Tariff.

Mesgage

The term 'Message’’ denctes a ‘‘call’’ ag defined preceding.

Mobile Home Park

A tract of land designed for the parking of at least Ffive (5)
maobile homes.

Non-Continuous Property

The plet of ground, together with any buildingg thereon, occupled
by the end user, which is divided by public highways, separated
by property occupled by cothers, or separated by pasture, farm, or
otherwlise unoccupied property.
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Non-Recurring Charge

A one-time charge associated with installations, rearrangements,
connections, certaln repairs, and changes that are in addition to
recurring monthly service charges.

Off-hook

The term **0Off-hock’’ denotes the active condition of Switched
Access or a Competfitive Local Exchange Common Line Service.

on-hook

The term “‘on-hook’’ denctes the idle condition of Switched Access
; or a Competitive Local Exchange Common Line Service.

Point of Termination

The term ‘'Point of Termination’! denotes the point of demarcation
(protector) within an end user designated premises at which the
Telephone Company ‘s regponsibility for the provision of
Competitive Local Exchange or Network Access Service ends.

pPremises

The buildings, portion or portions of a building on continucus
property used and/cr cocupied at by the end user in the conduct
of his business or as a residence. Where floor space in adjoining
building is made continucus at one or more floor levels, all
floor space in both buildings is considered as the same premises
insocfar as the end user who uses and occupies such continuous
fleor space 1s  concerned. The two buildings otherwise are
considered as separate buildings.

Recurring Charge

The normal monthly charges for the Competitive Local Exchange or
Network Access Services offered under this Tariff.

Registered Eguipment

The term ‘'Registered Eguipment'’ denotes the customer’s premises
equipment which complies with and has bkeen approved within the
Registration Provisions of Part 68 of the F.C.C.'s Rules and
REegulations.
L. - S ~
becision No. Date Iffective

Issting Cfficer: Jenifer Vellucci, Vice Presidenl/CFO Accipiter Communications, Inc



Accipiter Communicazions, Inc

d/o/fa Zona Communications

2236 W Lone Cactus Dr Ste 100 Original Sheet No.

“hoenix, AZ 85027 Cancels Shest Ko.
Competitive kxchange and Metwork Services Tariff - Arizena

47
K/A

Residential End User

An =nd user being provided Competitive Local Exchange or Network
Acoess Service, where the actual or cbvious use of the service
either by him/herself, members of his/her hcousehold, guests or
parties calling can ke considered as more of a residential
{social or domestic) than a business nature.

Repair Charge

A charge Lo repair Telephene Company facilities on the end user
premises that was damaged either accidentally or intentionally.

Security Line

Local only phone line limited to 2% outgoing local phone calls
per month. No features or long distance allowed. Calls to
directory assistance, 911 and telephone repair service are not
subject to message unit charges.

Service Access Point

A demarcation peolint where facilities owned, leased, or under
license by a customer connect to the Telephone Company provided
access line,

Shortage of Facilities or Eguipment

The term ‘‘Shortage of Facilities o©r Equipment’'’ denotes a
condition which cccurs when the Telephone Company doss not have
appropriate cable, switching capacity, bridging or multiplexing
eguipment, etc., necessary to provide the Competitive Local
Exchange Access Service reguested by the end user.

Subject to Avajlabkility of Eguipment

The term “‘Subject to availability of equipment’' means whether
the egquipment in questien is installed, in operating condition,
and has the requived capacity available in the end office of the
Telephone Company.

Tariff

Tariff refers to this Competitive Exchange and Network Services
Tariff.
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Telephone Company or Company

The term ‘'‘Telephone Company’’ or ‘‘Company’’ denotes Accipiter
Communications, d/b/a/ Zona Communications.

Temporary Service

Competitive Local Exchange Access Service definitely known to be
reguired for & short period of time, such as service provided for
contractors for wuse during ceonstruction of a building, sales
campaign, athletic contests, conventions, fairs, circuses, etc,

Underground Service Connection

Zn end user’s drop wire which is run underground from a pole line
or an underground distributing cable.

v and H Coordinates Method

The term 'V and H Coordinates Method’’ denctes a method of
computing airline miles belween Lwo points by utilizing an
established formula which is baszed o1 the vertical and horizontal
coordinates of the two points.

Vacation Servicao

Service furnished to the end user at a reduced rate, which is
granted for an indefinite period of time, as long as the end
user’s payment record iz current. Varation Service alsc enables
the end user to retain the sams telephone number.

S ORDERING, SERVICE CONNECTION, MOVE AND CHANGE SERVICE

General Description

This sgection sets forth the regulations and order related charges
for the ordering and installation of Competitive Exchange and
Network Service from this Tariff. These charges are in addition
ta other applicable recurring charges as set forth 1in other
sections of this Tariff.

& Competitive Exchange or Network Access Order is an order to
provide an end user with Competitive Exchange or Network Service
or changes to existing Competitive Exchange or Network Service,

Definitions
(A} Custom Service Connect Charge - Applicable to work

done to execute a customer's reguest for additions or
changes in Custom Calling services.
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(B Service Order - Applicabkle to work done in receiving,

(1

(E)

recording, and processing informaticn necessary to
execute & custeomer’s reguest for the establishment,
addition, move, change, or rearrangement of service.

Line Connection - Applicable for work done in the
central office or work Invelving central office
equipment necessary Lo provide a network accessg line
or make changes teo an existing network access line.
If Service requires work 1in more than one central
office area, this charge applies for each office.

Premise Visit - Applicable if, at the end user’'s
reguest, a Company employee must visit the end user’s
premises to move, change, or install a service drop
or standard network interface ab the customer’s
reguest or to answer a trouble call when the trouble
is not caused by telephone facilities or eguipment.
Not applicable when a Company employee is on the end
user's premises for non-jurisdictionsl services or
oChey purposes.

900 Block - Applicable te work done tc restrict the
customer’s telephone service from being able to
originate 900 calls.

3.3 Ordering Conditions

(A)

These charges are intended to cover the expense
incurred by the Telephone Company in conjunction with
the fTollowing:

{1) Estaklishment or change in Service;

(2) Change in 1location of a Service to another
premises;

{3 Transfer of service from one customer to
another;

(4) Change of telephone number at the customer’s
request;

(5) Installation of auxiliiary equipment; and

18 Addition of 900 Block.

Charges shown are in addition to installation charges
shown under other Tariff =sectiocns.
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() Charges shown 1in this schedule ars based on work
being performed aduring regularly scheduled werking
hours of the Telephone Company‘s employees. Work

performed with overtime labor costs will be performed
at direct cost te the customer.

(D) No charges will apply to Service to which no wmonthly
rates apply.

3.4 Rate Regulations

(&) The Custom Service Connect Charge is as set forth in
Section 20.3({a) (1) following.

{B) The Service Order Charge is as set forth in Section
20.3(n; (2} following.

() The Line Connection Charge ig as set forth in Section
20.3(A) (3) following.

(D} The Premise Visit Charge is as set forth in Section
20.3(a) {4) following.

(E) The $00¢ Block Charge is as set forth in Section
20 .32 (AY (5) following.

4.  SPECIAL SERVICE ARRANGEMENTS

4.1 General Description

If the vreguirements of customers cannct be met with the
regulatory cffered service arrangemants, special service
arrangements will be furnished where practical in the sole
discretion of the Telephcone Company. Special service arrangements
will be furnished when practical, by the Telephcne Company, at
charges equivalent to the estimated cost of furnishing such
equipment and arrangements 1f in connection with and not
! detrimental to any of the services Ffurnished under the Telsphone
Company'’'s Tariffs.

4.2 Rates and Charges

4.2.1 Computation

(A} Rates for special service arrangements are eguivalent
to  the estimated costs of furnishing the special
service arrangement.
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=y Estimated cost consigsts of an estimate of the total

cost to the Telephone Company in providing the
special service arrangement, including:

(1) Cost of maintenance;
(2 Cost of operation;
(3) Depreciation on the estimated installed cost of

any facilities wused Uto provide the gpecial
servige arrangement based on the anticipated
useful gervice life of the facilities with an
appropriate allowance for the estimated nest

salvage;

{4) General Administrative expenses, including
taxes on the basis of average charges for these
items;

(5) Bny other item of expenses associlated with the

particular special service arrangement; and

(&) An amount, computed on the estimated average
net installed cost of the facilities used to
provide the special gervice arrangement, for

return on investment,

Estimated installed cost includes cost of eguipment
and materialg provided or used plus the estimated
cost of instaliaticn, including engineesring, labor,
supervision, transportation, rights-of-way, and other
items which are chargeahle to the capital accounts.

Special service arrangement rates are subject to
review and revision conditioned upon changing costs.

At such time as a specilal service arrangement becomes
a tariff offering, the Tariff rates shall apply.

The following rate treatmsnts may Dbe used in

connection with charges for special service
arrangements:
{1} Monthly rental and termination agreement wilh

or without an installation charge;

(2) Monthly rental with or witheout an installaticn
charge; or

13) Installaticon charges only.
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5. COMPETITIVE EXCHANGE ACCESS SERVICE

5.1 General Description
Competitive Exchange Access Service ({Switching and Access Line)
provides for an access line and the ability to switch or complete
a call made by one end user within the Telephone Company Exchange
to ancther end user within the Telephone Company Exchange.
Competltlve Exchange Access Service also provides for the listing
of the end user’'s telephone number in the ILEC telephone
directory. Service may be temporarily suspended at the customer’s
request under a reduced Vacation Rate.

5.2 Undertaking ©f the Telephone Company

(A) The Telephone Company will provide Competitive
Exchange Access Service to end users residing within
any exchange boundaries of the counties the Telephone
Company 1s approved to serve.

(B} Use of Competitiwve Exchange Access Service will be
provided to residential and business end users only.

(c) An  end user that 18 ©provided with Competitive
Exchange Access BSeyvice will be provided with a
telephone number whose numerical vaiues are of the
Telepghone Company's choosing,

(D} An end user that is provided with a telephone number
will also be provided with a one line entry in the
iLEC directory, listing the end user’'s name and

telephone numker. The end user’s street address nay
be published at the option of the Telephons Company.
Unpublished numbers or any variation of the Telephone
Company’s directory listing may be made in accordance
with £he rates, rules, and regulations set forth in
Section 8, Supplemental Directory Listings.

{E} Bn end user that is provided Comgetitive Exchange
Access Service may be provided a Premice Extension in
accordance with the provisions get forth in Secticn
10, Premise Extension Service.

(F) Vacation Rate Service 1s applicable to service during
the temporary absence of the principal members of the
end user’s household or business. Vacatlon rate

service may begin on any day o©f the month. Complete
service will be restored without notice from the
subscriker on the last day of the designated vacation
gervice rate period, unless the subscriber requests
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the Company to restore service sooner or to extend
the wvacation rate sgervice period. See Secticn 5.6(C)
following for Rate Regulations.

(G) Intercept arrangements as necessary will be provided
with Competitive Exchange Access Service with each
relocation or discontinuation of service. Such
intercept arrangements will be the sole

respongibility of the Telephone Company.

(1) The Telephone Company will administer its network to
insure the provisicn of acceptable service levels to
all end users of the Telephone Company’s service.
Generally, service levels are considered accoeptable
only when end users are able to establish connsctions
with 1little or no delay encountered within the
Telephone Company network. The Telephone Company
maintaing the right to apply protective contrels
which selectively cancels the completion of traffic
carried over 1its network, including that asscciated
with the end user’'s Competitive Exchange Agcess
Service. Generally, such protective measures would i
only be taken as a result of occurrences such as
failure or overload of Telephone Company facilities,
natural disasters, mase calling or national security
demands. 1In the event that the protective contrels
applied by the Telephone Company result in the
complete loss of service by the end user, the end
user will he granted a Credit ARllowance for Service
interruption as set forth in Secticn 2.5.4(B) (1)
preceding.

(I} An end user that orders Competitive Exchange Access
Service in a situation where the construction cost
reflects substantial extra costs or risk in relation
to the service being provided may obtain service in
accordance with Section 14, Construction and Special
Charges.

(J) An application for service pecomes a contract for the
establishment of service. The Telephone Company may
cbtain the fellowing minimum information from each
new applicant for service:

(1) Name or names of applicant{s}; Driver's License
Number; Social Security Number and Date of
Birth
Decigsion No. Date Ettective N
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(W)

(2} Service adéress or Jlocation and telephone
numbers;

(3} Billing address, 1f different than service
addressg;

(4) Address and telephons number where Service was

provided previously;
15) Date applicant will be ready for Service; and

(6} Indication of whether applicant 1s owner or
tenant of or agent of the premises.

The Telephone Company may reguire a new applicant for
service to appear at the Telephone Company’s place of
business to preoduce proof of identity and sign the
Telephone Company's application form.

Where gervice ig regquasted by two or more
individuals, the Telepheone Company will have the
right to c¢ollect the full amount owed to the
Telephone Comparny from any one of the applicants.

After the applicant has complied with the Telephone
Company‘s application, construction agreement, or
Tariff, deposit reguirements, and has been accepted
for service by the Telephone Company, the Telephone
Company will schedule that customer for service
connection and/or establishment.

Service eztablishments shall be scheduled for
completion within ten (10) working days of the date
the customer has been accepted for service, except 1in
thase instances when the customer reguests service
establishment beyond the ten {10} working day
limitation.

The maximum interval of ten (10) working days applies
to single line residence and business installations
only. Multi-line services and any special equipment
configurations shall be installed within a reascnable
time frame bhased on availability of necessary
equipment.

When the Telephone Company has made arrangements to
meet with a customer for service establishment
purposes and the Telephone Company or the customer
cannot make the appointment during the prearranged
time, the Telephone Company will reschedule the
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establishment to the satisfaction of both parties.
Unless another time frame is mutually acceptable to
the Telephone Company and the customer, the Telephone
Company will schedule the service establishment
appointment within a maximum range of four hours
during normal working hours. Service establishment
only applies where the Telephone Company and the
customer's facilities are available and the Telephone
Company only needs to connect service.

(Q) The Telephone Company has the right and may reguire
from a new applicant an advance payment equal to two
month's charge for Service provided. The amount of
the advance payment 1is credited to the end user’s
account on the first bill rendered by the Telephone
Company . The end user shall forfeit the balance of
the advance payment in the event that the end user
terminates Service within the first twoe months of
service.

5.3 Limitations

() The determination of the numerical wvalue aof the
telephone numher provided to the end user is the scole
regspongibility of the Telephcone Company.

(B) The design of the local telepheone directory and the :
individual listing of each end user is the sole
responsikbility of the lecal ILEC.

(c) The design of the intercept message, 1its length if
over twenty-five (25) words and its duration 1f over |
sixty (60) days 1s the sole responsikbiiity of the :
Telephone Company.

() Competitive Exchange Access Service will not  be
provided to end usgers residing outside of the
Telephcne Company’'s Competitive Exchange Area (1.e.
Foreign Exchange Service] except as authorized by the
Commission.

(E) Competitive Exchange Access Service will not be
provided for use as dedicated facilities.

(F) Competitive Exchange Access Service will not  be |
provided in subdivisions and mobile home parks except %
as provided 1in Section 14, Construction Charges,
fellowing.
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(G)

{H)

[

Vacation Rate Service i1s granted for an indefinite
period of time, as long as the end user‘s payment
reccrd is current.

No cutward or inward service is provided during the
pericd of Vacation Rate Service.

.4 Obligations of tie End-User

preceding.

(A)

The obligations of the end user are as set forth in Section 2.3

In addition the following obligations apply:

The end user shall, upon application for Competitive
Exchange Access Service, provide the desired name for
the directory listing and street address if different
than that on the service order application.

An end user discontinuing or relocating Competitive
Exchange Access 8Service and reguesting an intercept
message for the discontinued telephone number shall
notify the Telephone Company of such request.

An end user cordering an unpublished directory listing
shall notify the Telephone Company of such order at
the time of applicaticn for Competitive Exchange
horoess Service and order such service from Section 8,
Supplemental Directory Listings.

an end user ordering Vacation rate service, extension
of service, or reguesting early restoraticn of
complete service must give sufficient advance notice
to  permit the Telephcone Company to make  the
arrangements.

kn end user reguesting to change ocoupancy, accoount
responsikility, or discontinue service must give the
Telephone Company noct less than three working days
advance notice in person, writing, or ky telephone at
the Telephonse Company’'s office. The end user whose
name service is being rendered shall be responsible
for all Telephone Company Services provided and/or
consumed up to  the gcheduled date of service
discontinuation. Existing business Service may be
continued for a new subscriber only if the former
subscriber consents and an agreement acceprtable to
the Telephcons Company 1s made to pay all outstanding
charges agalinst the Service. Change of responsibkbility
on a residence acccocunt shall occur only in  those
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cases where botk partlies previously shared telephone
Service.

5.5 Payment Arrangements and Credit Allowances
The payment arrangements and credit allowances as set forth in
Section 2.5 preceding apply.
5.6 Rate Regulations
(s "he charges for Residential Competitive Exchange
Access Service are as set forth in Section 20.5(A)
(1) following.
(B) The charges for Business Competitive Exchange Access
Service are as set forth in Section 20.5(R) (2)
following.
() The charge for Vacaticn Rate Service 1s set forth in
Section 20.5(B} following. All applicable non-
recurring charges will apply to the restoration of
Service. Any charges made for directeory listings will
continue at the full rate during the vacation period.
(D) The charge for Combination Service are as set forth
in Section 20.5(a) (3] followling.
(E) The charges for Security Line phone are set feorth in
Section 20.5(Aa) (4) following.
5.7 Low-Ingome Assistance Programs
(&) Low-Income Asslgtance Programs conglst of federal and
state assistance. The Arizona Low- Income Telephone
Agsistance Program (ALITAP) is assistance offered by
the state of Arizona. Lifeline Assistance and
Lifeline Connection Assistance (Link Up} are the two
programs  which offer federal assistance. These
programs weve developed to  veduce vrates for low
i income customers. The Company participates in all of
: these asslistance programs to increase the
f availability of telecommunications JServices to all
consumers in its serving areas. The structure of each
program is outlined in the following paragravhs.
(B) Arlzona Low-Income Telephone Assistance Program

(ALITAP)

{1} Definition
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(3)

The Arizona
Program

Low-Income Telephone
provides for a credit
recurring wmwonthly rate for

Agsistance
against the
the provision of

competitive residential service for certain

low-income customers.

Application

(a) The Arizona Low-Income Telephone
Assistance Program credit is only

available to low-income customers who
meet eligibility reguirements established

by B.R.5. 5§§% 42-1322.02, 46-701, 46-702,
46-703, and 46-704. Applicants must be a
head of household, be sgixty-five (65}
yvears of age or older, and have a
household 1income at or below poverty
level.

() The wmonthly c<redit will be bkhased on the
sum of a 17% discount on the following
competitive exchange service offerings

where applicable:

- Flat rate individual service

- Flat rate multiparty service

- Low Use Option Service
Monthly increments

- Local ar=a calling usage’

- Maintenance of inside wiring

Service station service

Regulaticns
(a) The Arizona Low- Income Telephone
Asgistance Program credit will begin with

the date the Company receives a wvalid
applicaticon from the customer or when new
service 15 established for a qualifying

customer. The credit will be prorated on

B Céﬁéétitive area calling usage receives a discount limited to an
amount that in addition to the exchange access gervice dees not exceed
the comparabkle flat rate total.
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the bhasis of & 30-day menth from the

effective date of the custaomer’s
application.

(i The regular service and equipment charges
and regulations applicable to these
service offerings specified in this
Tariff will apply. The service  and
equipment charges to change to or from
this program dus to eligibility status
will be waived,

(o) Custeomers of this service will receive a
seventeen (17) percent reduction on the
service and equipment charge once during
the calendar vear. The credit is
aprlicable anly to the customer’s
principle residence line.

{C) Lifeline aAssistance - General

Lifeline aAssistance reduces an eligible customer’s
monthly rates for competitive lecal exchange service.
An eligikle customer receives credit for the Federal
Subscriber Line Charge as well as credit towards the
residential access line rate.

(D) Lifeline Amsistance - Regulations

{1} Lifeline Assistance is available to all
residential customers who meet the following
eligibility reguirements:

{a)

Customers must participate in one of the
following programs:

Medicaid, food stamps, Supplemental
Security Tncome {8S1), federal public
housing assistance or  Section 8 ia
Federal Houszing Assigtance Program
administered by the Dept of Urban
Development), or Low Income Home Energy

Assistance Program (LIHEAP)

Te receive benefits, customers must =ign
a deocument certifying under penalty of
perjury that they are receiving benefits
from o©one of the programs listed in
Paragraph (1) ({a} above. The document
will identify the program orv praograms
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from which the custeomer receives henefitsg
and gpecify that the customer will notify
the Company if he/she ceases to
participate in such program or programs.

(2} As a participant In Lifeline Assistance,
customers are eligible to receive Tell
Restriction Service at no charge. This service
will only be ©provided at the customer’'s
request .

{3) Competitive exchange service deposit
requirements will be waived for customers who
voluntarily receive Toll Restriction Service.

(4) Participants in Lifeline &Assistance shall not
be disconnected from competitive exchange local
service for non-payment of toll charges. Tn
addition, the Company will not deny re-

eskablishment of competitive exchange local
gservice to customers who are eligible for
Lifeline Assistance and have previously been
disconnected for non-payment of toll charges.
Lifeline Assistance will not be connected if an
outstanding balance is owed by the customer for
competitive exchange local service.

{51 Partial payments that are received from
Lifeline customers will first be applied to
competitive exchange local service charges and
then t¢ any cutstanding toll charges.

Lifeline Asgistance - Credits

The credits for Low-Income Assistance Programg are as
get forth 1n Section 20.5 {c) (1), (2).

Lifeiine Connection Assistance (Link-Up)} - General

Link-Up reduces an eligible customer’'s gervice
connection charges. All eligible customers recelve a
credit for half of the service connection charges up
te $30.00.

Lifeline Ceonnections Assistance - Regulations

(1} The same eligibility requirements as outlined
in Paragraph {(C) (1) (a) above wil! apply for
Link-Up.

o0
i

N/A
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(23 This credit is only avallable fale! the
ingtallation of a single reszidential access
line to the principal residence of the eligible
customer.

(3) This c¢redit will aonly apply a second or
subsequent time for a principal place cof
residence with a different address from the
previous address at which Link-Up was provided.

{a) A deferred Schedule for payment of the
remaining service connectlion charges will be
offered to Link-Up customers. The customer is
not regquired to pay interest on the first $200
of gervice connection chardges that are deferred
up to a year.

(H) Lifeline Connection Assistance - Credit
The credits for Low-Inceome Asgistarnce Programs are as
ser forth in Section 20.5 (¢} {3).
6. RESERVED FOR FUTURE USE
7. COMPETITIVE EXCHANGE SPECIAL ACCESS SERVICE
7.1 General Descripticn

Special Exchange Special &ccessz Service provides the necessary
elements to provide a dedicated transmission path between two or
more end users within a single 1LEC leocal exchange area boundary.
Competitive Exchange Special Access Service does not provide for
the use of the Telephone Company end office switches.

7.2 Undertaking of the Telephone Company

(A)

The Telephone Company will provide Competitive
Exchange Special Access Service at voice grade access
to all end users residing within the same ILEC local
exchange area boundary at rates not toc exceed those
set forth in Saction 20.7 following.

The Telephone Company will provide optional features
and functions as requested by the end user subject to
the availability of eguipment at rates to be
determined on an individual case basis.
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7.3 Limitations
(A Competitive Exchange Switched access Service is not
provided with Competitive Exchange Special &access
Service.
(B) Competitive Exchange Special Access Service 1s not

provided between end users or customers residing in
different ILEC local exchange area boundaries.

7.4 Obligations of the End User

The obligations of the end user are as set forth in Section 2.3
preceding.

7.5 Payment Arrangements and Credit Allowances

The payment arrangements and credit allowances as set forth in
Section 2.5 preceding apply.

7.6 Rate Regulations

(&) Competitive  Exchange  Special Access Service is
provided on a per month flat rate basis at the rates
set forth in Section 20.7 following.

(B} when Competitive Exchange Special Access Service is
ordersed the appropriate Access Order Charges will
apply.

8. DIRECTOQRY LISTINGS

B.1 Conditions

The regulations for directory listings, as provided in the
section, apply only to that section of the directory centaining
the regular alphabetical list of names of subscribers.

8.2 Primary Listing

One listing without charge, termed the Primary Listing, is
provided as follows:

(A) For each separate subscriber serxvice. When two or
more main  sStation lines or PBX trunk lines are
consecutively operated, the first number of the group
is ceonsidered the primary listing.

(B) For each semi-public service.

Decision No. Date Bffective )
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(C) Non-listed ctelephcocne numnpers are  listed 1n  che
informaticn file, but are not listed in the ILEC
directory. They will be given cut upon regquest.
() Non-published numbkers are not listed either in the

directory or the information file and are not to be
given out to anyone unless authorized by court of
law.

Names in directory listings shall be limited to the following:
8.3.1 In connection with residential service:
(D) The individual names of the subscriber, or

(B The individual name of a member of the subscriber's
family, or

() The individual name of &z permanent member of the
subscriber’s household, or

(D) Dual ({(joint} listings for customers whoe share the
game surname and reside at the same address.

8.3.2 In connection with business service:
(R) The individual name of the subscriber, or

(B) The name under which the subscriber is actually deoing
business, or

(™ The name under which a Dbusiness is actually being
conducted by somecone other than the subscriker and
which the subscribker is authorized by such other to
use, or

(D) The individual names of the officers, partners, or
employees of the subscriber, or

(B} The names of the departments when such listings are
deemed necessary from a public reference viewpoint.

8.4 Limitations

The Telephone Company may regquire that the subscriber provide
the Company with written permission for the insertion or
continuance of listings. The Telephones Company may refuse teo
accept or may delete a listing of a business which the subscriber
claims to represent. The Telephone Company may refuse Lo accept
cr my delete a listing which includes the trade name of ancther.
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9. RESERVED FOR FUTURE USE

1 Serve

10.1

10.2

10.  PREMISE EXTENSIGN SERVICE
The Telephone Company will provide Premise Extension Service (both en
and off premize) 1in conjunction with Competitive Exchange Access

Service or BSpecial Access Bervice to end users residing within the
exchange boundaries of counties the Telephone Company 1s approved to

Ceneral Description

premigse Extension Service provides the end user with the ability
to have two or more terminations on a single Competitive Exchange
Rccess Service {access line) either on the same premises or on

different premiges. Premise Extension Service reguires the
Telephone Company to put two or more protectors on a single
Competitive Exchange Access Service access line.

Undertaking cf the Telephone Company

(&) The Telephone Company will provide Premise Extension
Service both on an end user’s premises and to ancther
premise of the same end user provided that both
premises are on the same cable route from the central
offire and that the end user has obtained the proper
Right of Way clearances for the installation for the
Premise Extension Service.

(B) The Telephone Company will provide Premise Extension
Service from the Telephone Company's side of the
protector (Telephone Company terminaticn) or from the
pedestal serving the protector. 0

{C) The Telephone Company will provide Premise Extension
Service to two access lines with the same telephone
number when the premises are on different cabkle
routes from the central office, provided the end user
pays a sgecond Competitive Exchange Access Service
rate for the <class of service being requested. &
Business Line 7rate for Business Service and a
kesidential rate for Residential Service wmay be
provided with the same telephone number.
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10.3 Limitaticns

(A} Premise Extenglon Service can only be provided in
conjunction with Competitive Exchange Local Access
Service or Special Rocess Service.

{B) Under no circumstances will the company provids
Premise Extension Service to combine the services of
two or more end users unless each of the end users
have and continue to maintain Competitive Exchange
Local Access Service (acceszs line).

() Premise Extension Service will only be provided
within the Competitive Local Exchange.

(D) Premise Extension Service will not bs provided Ly the
Telephone Company from the end user’s gide of the i
protector.

(E} Fremise Extension Service may not be provided by the

Telephone Company unless the end user pays the full
construction cost for the installation of the
Service.

10.4 ©Obligaticns of the End User
§:9] When the end uszer orders Premise Extension Service,
the end user must provide the right of way for the

placement of such Service.

(B) In addition the chligations of the end user set forth
in Section 2.3 preceding apply.

10.5 Payment Arrangements and Credit Allowances

The payment arrangements and credit allowances as set forth in
Section 2.5 preceding apply.

10.6 Rate Regulationsg

Rates for Premise Extension Service are set forth in Section
20.09 following.

11. CALL MANAGEMENT SERVICES

Call Managewment Services are provided by the Telephone Company where
facilivies are available to enhance the utilirvy of Competitive Exchange
Aocess Service to the end user. Socme Call Management Services reguire
special facilities and will be offered in central cffice serving areas

only when such facilities are available. Central offices will be
Decision No. Date Effective __
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equipped for €all Management Services att the discretion of the
Telephcone Company .

11.1 @General Description

Call Management Services are provided in  conjunction with
Competitive Exchange Access Service to residentiazl end users and
business end users and include the following:

11.12 Definitions

{A) Anonymous Call Rejection (ACR) - (Feature Activation
Code *77/Deactivation Code #*87) Enables a subscribker
with or without ¢Calling Number Delivery and/or
Calling Name Delivery to reject calls for which the
caller has intentionally blocked calling name/number
display information. RejJected wcalls are sent to a
recorded announcement that informs the calling party
why the call was rejected. Anonymous Call Rejecticon
can be overridden by an opervator 1in case of an
emergency.

(B) Autcmatic Call Back (&CB) - (Feature Activation Code
*66/Deaccivation Code *8g6) This feature allows a
subscriber to diasl & code that will cause the feature
to auvtomatically re-dial the last number the
subscriber dialed. This applies regardless of whether
the original call Was answered, unansweread, or
encountered a busy tone. The system monitors the
calling and called lines and attempts to connect the
call for up to thirty (20) minutes. The activation of
this feature can be cancelled by the customer when
desired.

(C) Automatic Call Return (AR) - (Feature Activation Code
*69/Deactivation Code *83}) This feature allows a
gsubscriber to dial a code that will cause the aystem
to  automatically re-dial the number of the last
incoming call teo that line, whether the call was
answered or not. The subscriber dces not have to know
the number of the calling party. If the calling
party’s number is blocked, by the calling party, the
service will not return the call. If the called
number 1s busy, the system will re-dial the called
number and attempt to counnect the call for up to
thirty (30) minutes.

i {D) Bilied Number Screening (BN2) - This feature allows a
gubzeriber to bleck all incoming cellect and third
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party billed calls from being cowmpleted tw©o  the
subscriber’s phone number. Some calls, originating
from locations that do not Lave screcning
capabilitieg, may nct be capable of being intercepted
and denied. These calls, calls that do not go through
the PBilling Vvalidation Authority data base, will be
billed to the customer if completed. Billed Number
Screening Services will be administered to
subscribers at no charge to Lhe subscriber.

Call Forwarding  All Calls {CFAC) - {Feature
Activation Code 724 /TDeactivation Code 734 This
feature allows a subscriber te have incoming calls
autfomatically forwarded ta a predetermined telephone
number. The forwarded-toe number may be within the
same exchange, in ancther Company exchange, or
outside the Company’s serving territory. Calls
forwarded by this feature are subject to long
distance message charges 1f applicable. Originators
of incoming calls are not aware that their calls are
being forwarded. The user may cancel this feature by
dialing a deactivation code,

Call Forwarding Busy Line (CFBL) - This feature
automatically transfers incoming calis to another
predetermined number withinm the same exchange, in
another Company served exchange, or outside the
Company's serving territory when the called number is
in use (busy). Calls forwarded by this feature are
subject to long distance message charges if
applicable. This feature cannot be activated and

deactivated by a subscriber. The predetermined number
can onlv be changed by issuing a service order.

Call Forwarding No Answer (CFNA) - This feature
allaws an incaming call to he transferred
automatically to another pre-designated number if the
call ig not answered within a pre-selected number of
ringing cycles. The pre-designated number wmay be
within the sgame exchange, in another Company served
exchange, or cutside the Clompany’'s serving territory.
Calls forwarded by this feature are subject to long
distance message charges if applicakie. This feature
cannct be activated and deactivated by a subscriber.
The pre-designated number can only be changed by
issuing a service crder.

Call fTransfer (CT) - [(Feature Activation Cade #57)
Thig feature allows a subscriher to transfer a call
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to another directory number and then dreop cut of the
call, leaving the users connected.

Call Waiting (CW) - When a subscriber is ralking on
the telephone, a short spurt of tone signals that a
call is waiting. The tone 1s heard only by the Call
Waiting customer, while the incoming caller hears a
regular ringing signal. Flashing the switch-hook
holds the first call while the second 1s answered.
The  subscriber can alternate  between calls Dby
flashing the switch-hwok. & subscriber with Caller
Identification features may also receive name and/or
number information on a call that 1s waiting. This
enables the subscriber to decide on disposition of
the ¢all in progress. The subscriber must have Caller
ID display eguipment. Cancel Call Waiting will be
provided free of charge with this feature,

Caller ID Blecking -Per Call ({CIDS1) - Enables a
customer to control the disclosure of his/her name
and/or telephone number to a subscriber of Caller
Tdentification (where technically feasiblie) by
temporarily changing the public/private status
indicator of the telephone number. 2 customer must
dial *e&7 (1167 on rotary phones) before each call to
change the indicator from public to private. *“Public
Status’’ allows delivery of the name and/ocr telephone
number . “‘*Private Btatus’ prevents delivery of the
name and/or telephone number. Per Call Blocking is
provided at no charge. Additional information
concerning Caller ID Blocking is referenced in
Section 11.7, Rate Regulatians.

Caller ID Blocking - Per Line (CIDS2) - Provides a
permanent private indicator on a customer‘s line.
Cnece bhlocking is established on the customer’s line,
the private status can be desactivated by the customer
by dialing #*82 {1182 on rotary phones), before each
call, to change the indicator from private to public.
This one call unblock allows the name and/or number
to be sgent for that one call only. Additicnal
informaticon concerning Caller in Blocking is
referenced in Section 11.7 RBate Regulaticns.

Czlling Name Delivery (CNND) - This fearure allows a
subscriber to receive the caliing name on incoming
calls. The name 1is delivered to the called party’s
equipment in the interval Dbetween the first and
gecond ring. The calling name remains for the
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duration of the call and can be viewed from the
subscriber’s display. Calling party information may
indicate that the directory name of the calling party

is private or unavailable.

Calling Wame and Number Delivery (CNAD] This
feature displays the name and directory number

assoclated with an incoming call. The name and number
are displaysd after the first ringing cycle. The name
displayed shall ke the name asscciatred with the
calling telephone number as shown on the Company’s
records, The Company in its discretion may abbreviate
or limit that name for display purposes. The Company
does not guarantee name acouracy. The date and time
of an incoming call are also displaved. This feature
requires a telephone set or additional eqguipment
{Caller ID Display) which is capable of displaying an
alphanumeric set of characters. Calling party
informaticon may indicate that the identity of the
calling party is private or unavailable.

Calling Number Delivery (CND} - This feature allows a

Lecision No.

subscriber to receive the calling number on incoming
calls. The number is delivered to the called party’s
equipment 1n the interval Dbetween the first and
second ring. The «¢alling number remains for the
duration of the call and can be viewed
subscriber’s display. Calling party informaticon may
indicate that the directory number of the calling
party is private or unavailable.

from the

Cancel Call Waiting (CCW) - (Feature Deaclivation
Code *70) This feature allows subscribers with Call
Waiting Service to prevent, on a per-call basis, any
incoming calls from Call Waiting on their line.

Incoming calls to the number receive a busy signal.
Cancel Call Waiting is activated by dialing a feature
activation code. The feature can be activated prior
to placing a phone call or after a talking connection

has bheen established (for the latter, Three-Way
Calling must alsc be assigned to the line). In either
case, a confirmation tone 1s returned, and Call

Waiting is suspended for the duration of the call.

Conference Call (CFQ) - Enables a subscriber to
transfer an incoming call to a third party or add a
third party to an existing call, forming & three
party connection, and leave the without
disconnecting the call.

connecoion
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Q) Customer Originated Call Trace {COT) - (Feature

Aotivation Code *57) This feature allows a subscriber
to initiate a trace on the last incoming call by
dialing an activation oode. The w©all is traced
antomatically, and the printout of the originating
directory number and the time the call was made is
forwarded to a predetermined location, not to the
subscriber. The subscriber then contacts the law
enforcement agency to determine further action.

Distinctive Ringing/Teen Service (DR} - This feature
allows a subscriber to have multiple numbers assigned
te a single station line. Each number has a unigque
ringing pattern which allows the customer  to
distinguish  which number is heing called. By
subscribing to this feature combined with a Call
Waiting feature a subscriber may define a 1list of

calling directory numbers that provide the subscriber

with gpecial incoming call treatment. Any Iincoming
calls on the 1list are indicated by a distinctive
ringing pattern or a distinctive Call Waiting tone,
if applicable. Incoming calls which are not on rhe
list, ar which «cannot be identified, are given
standard treatment.

Fixed Destination Call Forwarding _ {(FDCEF) - This
feature allows all incoming calls to be forwarded to
a prearranged phone number that is entered infto the
system memory which is permanently asscociated with
Call Forwarding from the subscriber's number.
Thereafter, whenever the subscriber activates Call
Forwarding, all calls are automatically forwarded to
the prearranged destination. The prearranged
destination number can only be changed by lissuing a
Service corder.

flome  Intercom (HI} - This feature allows a
distinctive ringing pattern to be applied when an
incoming call is coming from someone calling from the
same telephone number. It allows the subscriber to
determine hkefore answering the c¢all whether the eall
is ingoming or is from someone within their home or
business, and can be used for extensions located
outside the main structure, The subscriber activates
this Service by dialing the number of the line they
are using and hanging up.

Hot Line (HL) - This fe=ature aliows a subscriber rto
establish a switched connection to a predetermined
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X}

{2}

number when the subscriber’s telephone goes ©0ff hock.
No dialing 1is reguired and the ¢all is processed
automatically to the predetermined telephone number.

Remote Access Call Forwarding (RACF) - This feature
allows a subscriber when, at a remcte location, to
activate and deactivate the Call Forwarding All Calls
feature on their home phone number. The subscriber
mugt contact the Telephone Company to estabhlish a
personal identification c¢ode which will allow the
subscriber to accivate or deactivate this feature at
the sgsubscriber’s discretieon. additional information

is provided under Section 11.7 Rate Regulations.

Remote Call Forwarding (RCF] - This feature forwards
all calis from one number to another number within
the same serving office. Forwarding tec a different
serving office is possible; however, the subscriber
must agree to be responsible for any incurred toll
charges. This feature cannot be activated and
deactivated by a subscriber. The alternate line can
only be changed by issuing a Service order.

Selective Call Acceptance (3CA) - (Feature Activation
Code/Deactivation Code *64) This feature allows the
subscriber to define a 1list of up to 12 calling
numbers that will be accepted. Any directory number
net on  that 1list are routed to anncuncement and
rejected. The calling party nct on the acceptancs
list recelves an announcement stating that the call
is not presently being accepted by the ¢alled party.
Subscribers can review and change the list of

accepted directory numbers as desired.

Selective Call Forwarding (SCF) - (Feature Activation
Code/Deactivation Code *63) This feature allows a
subscriber to assglgn a maximum of 12  caller’s
telephone numbers to special list. Incoming callsg
rlaced to the customer from telephone numbers con that
list will automatically ke forwarded to a pre-defined
telephone numberv. All other calls will be handled
normally.

Selective Call ERejection (8CR) - (Feature Activation
Code/Deactivation Code *60) This feature allows a
subscriber, by using the feature access oode, to
define a list of up to 12 calling numbers that will
be screened. Any calling numbers on this 1list are
routed to announcements and rejected. All other calls
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are f{reated normally. The calling party on the

rejecticn list receives an announcement stating the
call is not presently being accepted by the called
| party. A subscriber may also reject future callg from
the most recent call received by dialing a code after
completing the call.

{AR) BSelective Distinctive Einging {SDR) - (Feature
Activation Code/Deactivation Code *61}) This feature
allows a subscriber to define a list of up to 12
calling numbers that will he assigned a distinctive
ringing pattern or a distinctive Call Walting tone.
To define the list of calling numbers the subscriber
must enter the feature access code. A calliing number
not on the list will be given normal treatment.

{BR) Selective Line Hunting (SLH) - This feature allows an
incoming call teo automatically be transferred ta the
next idle numher in the seguence of numbers assigned
to the subscriber, when the 1line numbery associated

with the called number 18 husy.

(cc) Speed Calling Individual Long List (SCILL) - This
feature allows a subscriber to place calls to a pre-
selected group of freguently called numbers by
dialing a Speed Calling code instead of a phone
nurther. The Speed Code normally consists of an
asterisk (*} plus ocne or two digits. The Speed
Calling numbers are programmed by the subscriber from
the dindividual’'s telephone. The Long List Speed
Calling feature has the capacity for storing up to
thirty (30) directory numbers.

{DD) Speed Calling Individual Short List (SCISL) - This
| feature allcws a subscriber to place calls to a pre-
gselected group of  freguently called numbers by
dialing a Speed Calling code instead of & phone
number, The Speed Code normally consists of an
asterisk ({*) plus one or twoe digits. The Speed
Calling numbers are programmed by the subscriber from
the individual’'s telephone. The Short Ligt Speed
Calling feature has the capacity for storing up to 8
directory numhers.

(EE) Three Way Caliing (TWC} - This feature allows a
subscriber to form a three way conference with two
cther parties on a local cor leong distance toll call.
! The subscriber flashes the hook-switch during a

normal talking connection, receives a special dial
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tone, and dials a third party. The third party can be
added to the conversation any time by flashing the
hook-switch after third party dialing is complete and
audible ringing is Theard. The user cecntrocls the
conference and must remzinn on line for the duration
of the call.

(FF) Warm Line (WL) - This feature allows a subscriber to
establish a switched connection to a predetermined
number 1f the subscriber does not dial a number
within a specified length of time after going off
hook., When the subscriber's telephone goes off-hook
and dialing begins within & specified time delay
reriod, the call will proceed normally as dialed. Tf
dialing has not started before the end of the pre-
defined time delay period, a predetermined stored
number is automatically dialed by the central office
switching egquipment.

Undertaking of the Telephone Company

During promoticnal pericds, the Telephone Company may offer ta
reduce the access order and line connecticon charges on a non-
discriminatory basis, up to the full amcount of the charges.

Regulatiocns

(B) Call Management Services are available only in thoze
exchanges where the central office equipment is
avallabhle to provide such Services.

(B} Call Management Services are only avaiiable with the
provision of single party service.

() Call Management Services are not available with
Public or Semi-Public Telephone Service, with the

exception of Billed Number Screening.

() Call Management Service rates are in addition to
applicable rates for end user service.

Obligaticons of the End User

The okligaticnsg of the end user are as set forth in Section 2.3
preceding.

Payment Arrangements and Credit Allowances

The payment arrangements and c¢redit agllowances as set forth in
Section 2.5 preceding apply.
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11.6 Rate Regulaticns

(R) In addition to monthly rates, appropriate  non
recurring charges wiil apply for providing call
Management Services to existing rezidence and
business customers. The non-vecurring charge will

apply for adding, c¢hanging, or delsting one or more
of the coded directory numbers con any feature list
that regquires Company personnel to make the
additions, deletions, or changes on the subscriber’s
behalf. Appropriate non-recurring charges will also
apply for adding or changing features on existing
Call Management Features.

(B) The rates for each Service and/or selected packages
of Services {when applicable] are set forth in
Section 20.10.1 feollowing. Service COrder charges may
apply as described in Section 3 of this Tariff. Rates
for non- recurring charges are set forth in Section
20.3.

(C} The Telephone Company may from time to time engage in
promotions of its Service offerings designed to
attract mnew customers or €O Increase awarecnesgs of
particular offerings among existing customers. These
promotions will be for a limited time period and will
typically involve the waiver or discount of recurring
and/or non-recurring charges for Service offerings
with elastic product demand. Each promotion will be
developed so that the revenue received by the
Telephone Company will cover the direct marginal
costs of the Service that is promoted. The Telephone
Company will provide the Commissicn Staff with thirty
(30) days advance noctice for any production valued at
$25.00 or more per customer. For other promoticns,
the Commission Staff will be notified coincident with
the start of the promoticn.

(o} The Telephone Company shall not be heid liable for
any and all claims for damages caused or claimed to
have been caused, directly or indirectly, Ly the
transmission to a Callier 1D subscriber cof a telephone
number or name which the calling party has regquested
to be omitted from the telephone directory or the
discloging of such telephone number or name to any

]

person.

(E) The Telephone Company shall not be held liable for
any and all claims for damages caused cr claimed to
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have been caused, directly or indirectly, by the
transmission to a Caller ID subscriber of a telephone
number or name which the calling party or the Caller
1o subscriber finds erroneous, offensgive,
embarrassing, or misleading for any reason.

The Telephone Company shall net be held liakle for
any and all claims for damages caused by ancther
telecommunications utility's failure to trangmit the
privacy indicator to the called party when such
indicator has been passed to the telecommunications
utility by the Telephone Company.

An entity may not use Caller ID Services to complle
and sell specific lecal call information without the
affirmative consent or approval of the calling party.
This restriction does not prevent the Caller ID
subscriber from:

(1} verifying network performance or zesting the
provision of Caller ID Services;

12) compiling, usindg, and disclosing aggregate
Caller ID information; or

(3) Complying with applicable law or legal process.

Caller I[D will be transmitted f£for calls made from
another central office only 1f the originating and
terminating central offices are linked by appropriate
facilities.

The Telephene Company will comply with all state,
local, and federal laws regarding Caller ID Services
in relation to Local, State, and Federal GCovernment
Undercovey Operations.

If a line is equipped with Per Line Blocking, the
name and number of the line will not be delivered to
any subscriber of Caller ID. Polison control centers,
hespitals, medical centers, and others who might use
Caller ID will not be able to identify callers with
per line blocking who need assistance. 911 1s not
affected.

Customers who choose per line blocking for the first
time will not be charged the nonrecurring charge.
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New customers to the Caller ID gerving area will ke
provided the same option as will customers who change
their telephons number and/or service address.

After the first time, customers requesting per line
bleocking will pay a nonrecurring chargs for eagh lins
eguipped with per line blocking.

Per Line Blocking will ke provided free to law
enforcement and domestic  viclence  agencies  and
individual victims of domestic violence upon raguest.

Per Line Blocking will be activated free of charge to
all subscribers who Thave requested non-published
numbers in the Company’s billing records.

Recognizing the potential for misuse asscociated with
Remote Access Forwarding, the Company will attempt to
verify that reguests for this Service are being wmade
Iy the subscriber of record, not unauthorized
parties. The subscriber must appear in person with
proper identificaticn to establish the personal
identification code needed tc activate and deactivate
the feature.

The following are restrictions to forwarding
destinations for Remote Access Forwarding:

(1} No lnternational numbers - only United States
NPAs allowed

{2 No 700, 8B0OC, 300, 950, or 576
(3 No N1l or 555-1212
{4) No operator assisted calls [(0-, 04, 00 , 00+,

10X¥X4+0, 10XAX+00, TOXEX+Q0+, 10XXX+014)

(5) No speed dial codes or customized dialing plans
(5) Ho third-number bilied calls
(7) & limit of four destinations changes per hour
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1
12, RESERVED FOR FUTURE USE
13. RESERVED FOR FUTURE USH
14.  CONSTRUCTION AND SPECIAL CHARGES

14.7 General Descripticn

(A} Reascnable rates and charges invelve congideration of
costs and the degree of risk associated with
furnishing Competitive Exchange and Network Services,
Certain situations involve substantial extra cost or
risk, e.g., the facilities required will be
temporary; facilitiee are ordered in advance of
actual customer demand for service; unusual costs are
involved in furnishing the services or facilitcies;
competitive exchange service is ordered for areas

| where the telephone facilities are not available.

(B} The provision of Competitive Exchange or Network
Service may reguire the payment of a construction,
facility or temporary development charge by the
customer ordering service or regquesting facilities.
This charge is in addition to the regular rates,
nonrecurring and installation charges applicable for
the Competitive Exchange and Network Services

provided. The Telephone Company may, at its
i discretion, modify requirements and charges
pertaining to supporting structures which include,
but are not limited to , pipes, conduits, poles,
trenchesg and backboards for the placement of
telephone facilities in heusing developments,

commercial properties and business developments where
an alternative facilitiez hased sgervice provider is
available.

(C) Special Construction 1s reguired when a customer
requests service and one or more of the following
conditions exist:

(1) The facilities to provide services are not
available and, at the reguest of the customer,
the Telephone Company constructs facilitles to
provide the sgervices for the customer and there
is ne other resquirement for the facilities so
constructed,

{2} At the request of the customer, the Telephone
Company constructs facilities of a type other
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than that which they would normally furnish in
order to provide services for the customer.

(3] Tn order to comply with requirements specified
by the customer, construction hy the Telephone
Company involves a routing of facilities other
than that which they would normally utilize to
provide services for the customer.

{4) At the request of the customer, the Telephone
Company constructs a greater quality of
facilities that that which they would orherwise
construct in order to fulfill the customer's
initial requirements for services.

(5) The facilities to provided services are not
available and, at the reguest of the customer,
the Telephone Company expedites construction of
the facilities at greater expense than would
otherwise be incurred.

(6) The facilities to provide services are neol
available and, and the reguest of the customer,
the Telephone Company constructs temporary
facilities to provide smevvices for the period
during which the permanent facilities are under
construction.

Applicants requesting service at locaticns that have
been gerved previcusly by the Telephone Company will
not he assessed constructicon charges. Construction
charges will be associated with the premises for
which they were established rather than the custcmer,
credit for construction charges will not be
transferred from one premises to another.

The Telephone Company shall not he required to
provide facilities, at the request of a developer,
within new areas af land unless an agreement Iis
reached and a contract i1s signed.

Paymentg for charges under this Section shall be paid
at the time agreement is made between the applicant
and the Telephone Company for construction or special
charges necessary to provide Competitive Exchange or
Network Service.

With approval of the Company, arrangements may be
made for the payments of construction or special
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Rates
special facilities and special finishes of eguipment will
i be based on the cosgts involved in each individual case.

charges in  monthly installments spread over a
reascnable period, generally not to exceed one year.
A1l unpaid installments become due upon termination
of service.

The ownership of any pecle line, circuit or other
facilities provided wholly or in part at the expense
of an applicant under this Tariff ghall at all times
be wvested exclusively in the Telephone Company or
ancther company with which the Telephone Company has
a joint agreement.

Except as otherwise provided herein, the term and
conditions in the Tariff contemplate that the type of
construction reguired to proved the guantity and
grade of telephone service involived will ke
determined by the Telephcne Company. The customer
will be required to pay the added costs involved when
different type of construction that that proposed by
the Telephone Company is desired.

Where applicants are so located that it is necessary
or desirable to use private and/or government right-
of-way to furnish service, sguch applicants may be
reguired to provide or pay the cost of providing such
right-of-way in additicn to any applicable charges.

14.2 Special Assemblies, Facilities and Finishes of Egquipment

and charges Iin connection with special assemblies,

14 .3 Other Construction or Conditions

(a)

Jecigion No.

Special Types of Constructicn

(1} Where a spescial type of construction is desired
hy a customsr, such as where underground
construction 1is reguested 1n locaticons where
aerial construction would be regularly used, or
where conditions  imposed by the customer
involved excesgslive costs, or where underground
construction 1s legally resquired by ordinance,
covenant, tract restriction or otherwise, the
customer or customers served by such facilities
or the tract develcper shall bhe reguired to pay
the difference bhetween the cost of the
underground or other spacial type of

Date EBffective

Issuing Officer: Jenifer Vellucci, Vice FPresident/CFO hecipiter Communicationrns, Inc
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15. RESERVED

(2}

construction and the average cost of
construction normally used by the Telephone
Company .

Where existing aerial facilities are reguested
to be relocated underground in an arvea where
the Telephone Company would not, except for
guch reguest reiocate it facilities
underground, the Telephone Company may charge
the cost cf such relocation of the persons
requesting the relccation of such facilities.

(B} Temporary Construction: Where temporary construction
ig necessary to provide service, the gpplicant wilil
ke required to pay a construction charge equal to the
estimated net cost of installing and removing the
temporary construction

() Construction Under Unusual Conditions

{1)

FOR TUTURE USE

16. TOLL RESTRICTION

The customery will
assisted toll calls.

Construction regquired to provide service on &
seasonal basis may be subject to construction
charges provided for herein.

hdditional construction charges in thess
ingtances are billed 1n even multiple of $1.00;
and fraction of $1.00 is disregarded.

Special construction chares will be applicable
where, at the reguest of the customer, the
Telephone Company constructs a greater guantity
of facilities than that which the Telephone
Company would otherwise construct or normally
utilize,

16.1 General Description

Toll Restriction is applicable when a customer regquests that tell
charges not originate from their telephone number.

be unable tce place direct dialed or operator

Decision NoO.

Date Effective

1ssuing Officer: Jenifer vellucci, Vice President/CFO Accipiter Communicaticns, Iac
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16.2 Rate Regulations

(B) The Tell Restriction Charge 1s ag set forth in
Section 20.15 following.

17.  RESERVED FOR FUTURE USE

18. DIRECTCRY ASSISTANCE SERVICE

18.1 General Description

Directory Assistance Service provides for assistance to end users
in determining telephones numbers of other &nd users within the
exchange or outside of the exchange and within the LATA.

18.2 Undertaking of the Telephcone Ccmpany

{n) The Telephone Company will provide the e=nd user
access to a Directory Assistance Operator.

(B) The Telephone Company doess not undertake to provide
directory assistance for telephone numbers outside of
the Local Exchange Service Area.

18.

]

Limitations

A maximum of two (2) requested telephone numbers Iz allowed per
call.

18.4 OCbligations of the End User

The obligations of the end user are as get forth in 2.3
preceding.

18.

i

Payment Arrangements and Credit Allowances

The payment arrangements and credit allowances as set forth in
Section 2.5 preceding apply.

18.6 Rate Regulations

Directory Assistance charges will apply for each Directory
Agsistance c¢all made at the rates set forth in Sectien 20.17
following.

Decision No. Date Effective
Issuing Officey: Jenifer Vellueci, Vice President/CFO Accipiter Communications, inc
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19. RESERVED FOR FUTURE USE

20. RATES AND CHARGES

The maximum rates and charges for the services offered in this Tariff
are shown in this section. Reference 1s made for each rate element to
the appropriate Tariff paragraph where the application ©f the service
is described.

20.1 RESERVED FOR FUTURE USE

20.2 Payment Related Charges Mazx imum
Rate Source
{A) Payment Related Chargesg

(1) Deposit if Reguired
Per End User !

Estimated
Averade
Monthly

Bill or
Average
Monthly Bill,

FPor the
Customer Class,
Whichever is
Greater

Business Two and One-
Half Times
Estimated
Maximum
Monthly Bill

{2) NSF Check Charge

Per Check 5 27.50 2.5.1(R) (2}
(3) Late Payment Charge
applied To past
due balance 31.0% 2.5.1(A) (2)
{4) Service Restoration
Charge S 46.50 2.5.1(A) (2}
Decision No. Date Bffective .

Issuing Diticer: Jenifer vellucci, Vice Presidenc/CHO Bocipilter Communications, Inco
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No.
Ny .

B3
N/A

—

20.3 Access Ordering, Service Connection

Move and Changs Charges

(A}

Access QOrder Charge Maximum
Rate

(1) Custom Service

Connection Charge $ 41.25 3.4(2)
(2) Service Crder Charge

Per Order $ 46.50 3.4 (B}
(3) Line Connection Charge

Per Connection 5 46.580 3.4(C)

{4) Premise Visit Charge $ 75.00 3.44(D)
(5) 200 Block $ 22.00 3.4(E)

20.4 RESERVED FOR FUTURE USE

{A)

(8)

(o)

20.5 Competitive Exchange Access Service

Competitive Exchange Access Service

(1) kResidential Service

Per Access Lines (1) S 20.00 5.6{A)
(23 Business Service

(Including PAEX and

Key System Trunks)

Per Access Line (1) S 49.50 5.6 (B}
{3) Combination Service § 20.00 5.6{D)
(4) Security Line $15.00 5.6 (E)

Vacation Rate Service
Per Accesgs Line

¥ of Menthly
Accesgs Service
Charges 5.6{C]

Low Income Assistance Program Credits

Decigion No.

Issuing Cfficer:

Date Effective

Jenifer Vellucci, Vice President/CFD Accipiter Communications, Inc
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Monthly
|
f Credit*
(1) Federal Subscriber Line Charge
Credit §$ .00
(z) Tnitial Federal Credit
to Residential Access Line g 1.75
(3} Cne-Time Non-Recurring Credit: Lifeline

Connection Assistance -

less.

Credit amount

cne -half
Connection Charges or $30.00,

aof Service
whichever is

will not exceed the total of the

Subscriber Line Charge and the Residential
Competitive Exchange rate.

20.6 RESERVED FOR FUTURE USE
20.7 Competitive Exchange Special Access Service

(A} Local Circuit S ICB 7.6

(B) Optional Features Per Featurs Ice 7.2 (B}

* pappiicable Access Order Charges apply.
20.8 Supplementary Directory Listing Service

(&) Additional Number Listing 5 4.50

(B) Foreign Directery $ 4.50

* Applicable Access Order Charges apply.

Maximurm
Service & Rate Source
Equipment

20.9 Premise Extension Service

(A Premise Extension Charge

Per Premise Extension
Continuocus Property
Residential 4 1.30 10.6
Business Single Line 5 2.60

Date Effective
Vice President/CFQ Accipiter Communicalions,

Decision No.

lssuing Officer: Jenifer Velluccl, Irc



Accipiter Communications, ino
d/b/a Zone Communications

2238 W Lone Cactug Dr Ste 100 Original Sheet No. 85
Fhoonix, AZ 85027 Cancels Sheet No. N/A
Competitive Exchange and Network Services Tariff - Arizons

Business Two-Six Lines S B.00

Business Ten Lines $& 8.25
Minimum 1/8 Mile S 60
Additicnal 1/8 Mile $ .60
Ron-Continuous Property

Residential 3 1.9¢C 1.8

Businesgs Single Line $ 2.50

Busiregs Two-Six Lines $ B.0QUD

Business Ten Lines S B.25
Minimum ¥ Mile $ 4.50
Additional ¥ Mile $ 1.20

Applicable Access Order Charges apply.

When the extension is on Continuous property the rate applies plus 1/8 mile
minimum of .60 and .60 per 1/8 mile thereafter. When the extension is off i
premise, on different property the rate applies plus the first % minimum mile
at 54.50 and each additional ¥ mile at $1.%0.

20.10 Call Management Services Max imum
Rate Source

(2} Anonymous Call Rejection {(ACR)
Per Access Line

Residence S 6.75% 11.2
Busineas s 6.75 11.2
: (B) Butomatic Call Back {(ACB)
: Per Access Line
; Residence 5 5.25 11.2
: Business £ 5.25 11.2
() Automatic Call Return (AR}
Per Access Line
Resgidence 5 5.25 11.2
Business 5 K.25 11.2
(D)} Billed Number Screening (BNS)
Per Access Line
Resldence s .00 11.2
Business 5 .00 11.2
(E) Call Forwarding All Calls (CFAC)
Per Access Line
|

Decision No. Date Effective L

Issuing Officer: Jenifer Vellucci, Vice President/CFO Accipiter Communications, ITno
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(F)

{G)

{K)

Deocision No.
Isguing Officexr:

Jenifer Vellucci,

Origina: Shees: No. ge
Cancels Sheet No. /A
Exrchéange and WMetwork Services Tariff - Arizeorna
Residence 5 2.25 11.2
Businass S 3.40 11.2
Call Forwarding Busy Line (CFBLY
Per Access Line
Residence S 1.230 11.2
Business s 3.78 11,2
Call Forwarding ¥o Answer (CFNA)
Per Access Line
Residence 5 3.75 11.2
Business 5 5.25 11.2
Call Transfer (CT}
Pery Acgess Line
Residence S 3,75 1.2
Business $ 5.25 11.2
Call Walting/Cancel Call Waiting{CW/CCW)
Per Access Line
Residence S 3.40 11.2
Businesas 5 5.25 11.2
Caller ID Blocking {(CIDS1&2)
Per Call & .00 11.2
Per Access Line(Non -recurring Chrg)
2nd & Every Subseqgquent Order)
Regidence 5 12.00 11.2
Business S 15.00 11.2
Calling Name Delivery (CNND)
Per Access Line
Regidence § 7.50 11.2
Business S 10.50 11.2
Calling Name and Number Delivery (CNAD)
FPer Access Line
Residence $ B8.25 11.2
Business S 11.25% 11.2
Calling Number Delivery ({CND)
Per Access Line
Residence 5 7.50 1.2
Business $ 10.50 11.2
Conference Call {(CFO}
Per Access Line
Eesidence S 6.00 11.2
Business $ 9.0C 11.2
Date Effective
Vice President/CFO Acuipiter Commurnications, Inc
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to) Custemer Originated Call Trace {(COT)
Per Accegz Line
Residence 5 3.00 11.2
Buginess S 3.00 11.2
Per SBuccessful Trace 5 7.50 17.2
(r) Distinctive Ringing/Teen Service (DR)
Per Access Line
Residence S 6.00 11.2
Business 5 7.50 i1.z2
(Q) Fixed Destination Call Forwarding (FDCF)
Per Access Line
Residence S 3.00 11.2
Business S 6.00 11.2
(R} Home Intercom (HI)
Per Accesgs Line
Regidence S 2.25 11.2
Business 5 3,40 12.2
(5} Hot Line ({(HL)
Per Access Line
Residence 5 3.00 11.2
Business 5 3.75 11.2
(T} Remote Access Call Forwarding (RACFE)
Per Access Line
Residence 5 3.00 11.2
Business 5 3.75 11.2
(1} Remote Call Forwarding (RCF)
Per Agcess Line
Regidence £ 3.00 11.2
Buginesgs S 3.75 11.2
(V) Selective Call Acceptance [(SCh)
Per Access Line
Regsidence S 4.50 11.2
Business 5 7.50 1.2
(W) Selective Call Forwarding (SCF)
f Per Accegs Line
i Residence S 4.50 11.2
Business S 7.50 11.2
(%) Selective Call Rejection (SCR)
Per Access Line
Rezsidence 5 4.50 11.2
Buginess § 7.50 11.2
Decision No. Date Rffective ) e

Tssuing Officer: Jenifer Vellucci, Vice President/CFO Accipiter Communications, Inc
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(¥)

(DD}

20.10.1

Selective Distinctive Ringing (SDR)

Per Access Line
Residence 5 4.50 11.2
Business $ 7.50 11.2

Selective Line Hunting (SLH)

Per Access Line
Reslidence 5 8.00 11.2
Business 5 12.00 11.2

Speed Calling Individual Long List (SCILL]

Per Accesgs Line
Eesidence $ 4.50 11.2
Business 5 6.00 11.2

Speed Calling Individual Short List {(SCISL)
Per Access Line

Residence 3 2.25 11.2
Business S 4.50 11.2
Three Way Calling [(TWC)
Per Accesaza Line
Residence $ 3.40 11.2
Business S 5.25 11.2
Warm Line (WL)
Per Access Line
Residence S 3.75 11.2
Business S 5.25 11.2

Feature Packages:

Basic Features List

Rnonymous Call Rejection
Automatic Call Back

Automatic Call Return

Bill Number Screening

Call Forwarding a1} Calls

Call Forwarding Busy Line

Call Forwarding No Answer

Call Transfer

Call Waiting/Cancel Call Waiting
Fixed Destinaticon Call Forwarding
Home Intercom

Hot Line

Remote Access Call Forwarding
Remote Call Forwarding

Speed Calling Individual Short List

88
N/A

Decigion No.

Date Rffective

Tssuing Officer: Jenifer vellucci, Vice President/CFG Accipiter Communications, -ro
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o]
=

N/R

Three Way Calling
Warm Line

(B} Caller T.D. Features List

Caller ID Blecking Per Call
Caller 1D Blocking - Per Line
Caliing Name and Number Delivery
Calling Name Delivery

Calling Number Delivery

(ci Advanced Features List

Conference Call

Customer COriginated Call Trace
Distinctlive Ringing/Teen Service
Selective Call Acceptance
Selective Call Forwarding
Selective Call Rejection

Selective Distinctive Ringing
Selective Line Hunting

Speed Calling Individual Long List

(D) Fackage Pricing Maximum
Rate Source
Basic IT
Any two Basic Features
; Residence S 4.50 11.7
I Business § 7.50 11.7

Basic III
Any three Basic Features

Regidence s 7.50 11.7
Business 510.50 11.7
Basic IV
Any four Basic Features
Eesidence 510.50 11.7
Business $15.00 1.7

Basic Plus
Each Baslc Feature added
To Basic 1V
Per Feature $ 2.00 11.7

Bagic Max
All features on Basic List

Residence $20.00 11.7
Business S22.50 11.7
Decision No. Date Effcotive

Tssuing Officer: Jenifer Vellucci, Vice President/CTFO Accipiter Communicaticns, Inc
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Advance IT
Any two Advance Features
Residence S 6.00 11.7
BUSiNess $12.00 11.7
Advance TII
Any three Advance Features
Residence 5 9.00 11.7
Business 515.00 11.7
Advance Plus
Each Advance Feature added
To Advance ITIT
Per Feature 5 2.00 11.7
Select T
Add one Advance Feature to
Any Basic Package
Residence 5 3.00 11.7
Business 5 6.00 1.7
Select II
Add two Advance Fesatures to
any Basic Package
Residence 5 4.50 11.7
Business 5 7.50 11.7
Select III
Add three Advance Features to
any Basic Package
Residence £ 9.00 11.7
Busginess $10.50 11.7
Caller I. D. Basic Plus
idd Caller 1.D. {(CNAD, CNND, or CHD)
to any Baslc Package
Residence s 6£.00 11.7
Business $ 9.00 11.7
Caller 1. D. Advance Plus
Bdd Caller I. D. (CNAD,CNND, or CND)
to any Advance Package
Residence S 6.00 11.7
Business S 9.00 11.7
Caller I. D. Max
Caller T. 1. + all features
Residence $34.50 11.7
Egcision Ne. Date Effective
Issuing Cfficer: Jenifer Velluceil, Vice President/CFO Accipiter Communications, Inc

90
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Business $45.00 11.7

* Applicable Access Order Charges apply with cach order and
applicable Line Connection Charvges apply with each service or
i line connected. Call Management Services installed simultanecusly
| with the establishment of primary service will be included witch
i the normal service connection charges. ©Only one Access Order
! Charge will apply when mul:ctiple Call Management Services are
ordered at the same time. Rates for nonrecurring charges are set
‘ forth in Section 20.1 Paragraph 20.3.

20.11 RESERVED FOR FUTURE USE

20.12 RESERVED FOR FUTURE USE

20.13 ENGINEERING LABOR CHARGES

Basic Time, Per Technician
First Y% hour or fraction
Thereof $528.50 14.5

Each additional ¥ hour or
Fraction thereof $28.50

Overtime, Per Techunician*
First ¥ hour or fraction
Thereof 536.00

Each additional % hour or
Fraction thereof 536.00

Premium Time, Per Technician®
First ¥ hour or fraction
Thereof $43.580

Each additional ¥ hour or
Fraction thereof 543.50

* A callout of a Company employee at a time not consecutive
with the employee’s scheduled work pericd is subject to a

]
|
\ minimum charge of four hours.

20.14 RESERVED FOERE FUTURE USE

: 20.15 Toll Restriction

Regidence 16.2 (&)

Lr At
~1 2
O M
[ o

Business

Decision No. Date Eftfective
Tssuing Gificer: Jenifer Velluccl, Vice President/CF0 Accipiter Communications, Inc
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20.16 RESERVED FOR FUTURE USE

20.17 Directory Assistance Service
Per message
Direct Dialed % .6D 18.6
Operator Assisted s .50 18.6
20.18 RESERVED FOR FUTURE USE
27 EXHIBTTS
21 .1 Arigona Map f
21.2 Price Sheet
jé:ision No . Tate Effective

Issuing Officer: Jenifer Vellucci, Vice President/CFD Rccipiter Communications, Inc
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INDEPENDENT AUDITORS' REPORT

Beard of Directors
Accipiter Communications, Incorporated
Phoenix, Arizona

We have audited the accompanying balance sheets of Accipiter Communications. Incorporated as of
December 31, 2008 and 2007, and the related statements of income {loss), changes in stockholders’
equity, and cash flows for the years then ended. These financial statements are the responsibility of the
Company’'s management. Our responsibility is to express an opintan on these financial statements
based on our audits.

We conducted our audits in accordance with auditing standards generally accepted in the United States
of America and the standards applicable to financial audits contained In Government Auditing
Standards, issued by the Comptrolter General of the United States. Those standards require that we
plan and perform the audit to obtain reascnable assurance about whether the financial statements are
free of material misstatement. An audit includes examining, on a test basis, evidence supporting the
amounts and disclosures in the financial statements. An audit also includes assessing the accounting
principles used and significart estimates made by management, as well as evaluating the cverall
financial statement presentaticn. We believe that our audits provide a reasanable basis far our opinien.

fn our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Accipiter Communications, Incorporated as of December 31, 2008 and 2007, and
the results of its operations, changes in stockholders’ equity, and cash flows for the years then ended in
conformity with accounting principles generally accepted in the United States of America.

In accordance with Government Audiing Standards, we have also issued our report dated April 1, 2009,
on our consideration of Accipiter Communications, Incorporated's internal contro! over financial
reporting and on our test of its compliance with certain provisions of laws, regulations, contracts, and
grant agreements and other matters. The purpose of that report is to describe the scope of our testing
of internal controt over financial reporting and compliance and the results of that testing. and not to
provide an opinion on the internal control over financial reporting or on compliance. That report is an
integrai part of an audit performed in accordance with Government Auditing Standards and should be
considered in assassing the results af our audits.

Mﬂ?‘/‘, 4%1 W?W% LLF

Certified Public Accountants

April 1. 2009
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ACCGIPITER COMMUNICATIONS, INCORPORATED

BALANCE SHEET
DECEMBER 31, 2008 AND 2007

Exhibit A

ASSETS
Cecember 31,
2008 2007
CGURRENT ASSETS
Cash and Warking Funds 3 136,430 % 687,948
Cash - RUS Construction Funds 2.031 387,890
Accounts Receivable - Telecommunications (Less aliowance for

urcollectible accounts of $1.928 in 2008 and $2.500 in 2007} 47 121 33657
Accounts Recaivable - Othar (Less aliowance for uncollectible

accounts of §0 in Z00B and $0 in 2007) 591,136 3357494
Prepayments 63,818 74227
Materials 181,382 309690

3 1021928 $ 1829206
NONCURRENT ASSETS
Deferred Charges $ 70,427 % 341.251
Unamortized Intangible Assels - Software 24,545 25,967
Cther Noncurrant Assets 20,251 2285
§ 115223 §  894.169
PLANT, PROPERTY, AND EQUIPMENT
Telecommunications Plant in Service & 18.455.824 § 15222673
Property He'd for Future Use 186,137
Piant Under Constructon 1,866,694 68C.514
$ 20,322,518 $ 16.039,324
Accumulated Provision for Depreciation and Amenization 4,179,904 3 7B0 853
3 16142614 5 12,758,471
TOTAL ASSETS $ 17.279.785 % 15,481,846
LIABILITIES AND STOCKHOLDERS' EQUITY
CURRENT LIABILITIES
Current Maturities of Long-Term Debt § 1015880 3 £26.98C
Accounts Payable - Trade 498 629 138.801
Accounts Payable - Consiruction Contracts 308771 569.405
Advanced Billing ang Payments 38,738 22,596
Accrued Operating Taxes 31,424
Cthar Current and Accrued Liabiities 26.981 41,709
$ 1,889,100 $ 1432018
LONG-TERM CEBT
RUS Mortgage Notes (Less current matunties) % 14 BER 486 $ 12932633
Other L.ong-Term Debt 47 839 53.819
5 14,806,325 12,985,852
STOCKHOLDERS EGQUITY
Common Stock ($.001 par, 10.000.000 shares authorized:

1544 shares issued and ocuistanding) k] 2 % 2
Additional Paid-in Capital 1,392 997 1.382 997
Retared Earnings (Deficit) (908 659) (329 0204

$ 484,340 $ 1063979
TOTAL LIABILITIES AND STOCCKROLDERS EQUITY § 17.279.765 3 15481 846

See accomparying notes ta financial statements
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ACCIPITER COMMUNICATIONS, INCORPORATED

STATEMENT OF INCOME (LOSS)

FOR THE YEARS ENDED DECEMBER 31, 2008 AND 2007

OPERATING REVENUE
Local Network Services
Interstate Nelwork Access Servicas
Intrastate Network Access Services
Federal and State Universal Service Suppon
Long Distance Services
Bitling and Collection
Nonregulated Revenue
Miscelianecus
Unccliectible Revenue

OPERATING EXPENSES
Rlant Specific Operations
Plant Nonspecific Operations
Depreciation Expense
Amortization Expense
Customer Operations
Corporate Cperaticns
Nenregulated Expenses

OTHER OPERATING INCOME {LOSS)
OPERATING INCOME
OPERATING TAXES
NET OPERATING INCOME (LOSS) BEFORE FIXEDR CHARGES
FIXED CHARGES

Interast on Long-Term Debt

Other interest

Allowance for Funds Used During Construction
NET OPERATING LOSS
NONOPERATING INCOME (EXPENSE)

tnterest and Dividend Income

Rent income
Other

NET LOSS

g

3

Exhibit B

December 31,

2008 2007
109264 $ 83518
1,748 263 1.574.486
2.739 3.630
1,414,399 952,247
4,303 1,536
572 86
68.233 15,018
1,250 932
1,351 2)
3,350,374 $ 26353551
432916 3 393650
236,227 302,981
899.051 575,955
20,952 24,833
245,653 99,413
1,102,076 1,151,361
155 877 44 501
3092.960 % 2597804
(3.240)  §_ {1.723)
254,172 $ 41,004
151,235 74,523
102,937 $  (33.519)
715580 § 524683
4 0617 11,718
(33.278) (87 538).
686,363 ¥ 468,763
(563,426} & (502,282)
3786 % 4219
(312)
313 (3.748)
3787 % 471
(579.639) $_ (501.811)

See accompanying notes to financial statements.



Balance - December 31, 2006 %
Met income (Loss) - 2007

Capial Contributed

Balance - December 31, 2007 %

Net incame (Loss) - 2008
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ACCIPITER COMMUNICATIONS, INCORPORATED
Exhibit C
STATEMENT OF CHANGES IN STOCKHOLDERS' EQUITY
FOR THE YEARS ENDED BECEMBER 31, 2008 AND 2007
Additional Retained
Common Paid-In Earnings
Stock Capital (Deficit) Total
1 3 681007 172,791 $ 854789
(501.811) (501.811)
1 711,000 711,001
2 § 1,392,997 {320.020) § 1.063979
{579,639} {579 639)
2 3 1,392 997 (808 5659) 3 484 340

See accompanying notes to financial statements,
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ACCIPITER COMMUNICATIONS, INCORPORATED

STATEMENT OF CASH FLOWS
FOR THE YEARS ENDED DECEMBER 31, 2008 AND 2007

CASH FLOWS FROM OPERATING ACTIVITIES
Net Income {Loss) (Exhibit B)
Adjustments ta Reconcile Net income (Loss) to Net Cash
Provided by {Used In) Operating Activities
Amoaortization
Depreciation
(increases) Decreases.
Accounts Recewable
Prepaid Expenses
Lang-Term Prepaid Expenses
Inventary
Increases (Decreases):
Accounts Payabie
Advanced Biling and Payments
Accrued Taxes
Other Current and Accrued Liahilities
Net Cash Provided by (Used in) Operating Activities

CASH FLOWS FROM INVESTING ACTIVITIES
Additions to Plant in Service
Purchase of Intangibles
Net Cash Used in Investing Activities

CASH FLOWS FROM FINANCING ACTIVITIES
Advances on Lang-Term Debt from RUS
Payments on Long-Term Debt to RUS
Advances on Other Long-Term Liabilities
Payments an Other Long-Term Liabilities
Capital Contributed by Shareholders

Net Cash Provided by Financing Activities

{DECREASE) IN CASH
CASH - BEGINNING OF PERIOD

CASH - END OF PERIOD

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION

Cash Paid During the Year for:
Interest on Long-Term Debt

Income Taxes

See atcompanying notes to financial statements.
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Exhibit D

December 31,

2008 2007
(579.839) 3 (501.811)
20,962 24,933
899,051 575,955
(268,806} (152,762)
10,409 (21,3986)
2,700 2,700
128,208 (238,656)
158,728 24232
16,143 5419
(31,424) 28,584
(14,728 29,414
541604 § (224 390
(3.773,004) 3 (5491714
(15,540) (17.749)
(3.788,544) $  (5.500.4583)
2965154 S 5001710
(649,701} (501,728)
65779

(5.880) {5.980)
711,001

2300473 $ 5360787
(837.377) % {373,071
1,075,838 1,448,909
1384681 § 1075838
719,641 % 536,401
T D
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NOTES TO FINANCIAL STATEMENTS

Nature of Gperations and Summary of Significant Accounting Policies

Business Activity — Nature of Operations
Accipiter Communications, Incorporated (the Company) is a telecommunications utility acting as
a local exchange carrier within the state of Arizona, offering telecommunications services to the
public under its Certificates of Public Convenience and Necessity issued by the Arizona
Corporation Commission. During 1897, the Company acquired certain telecommunications
exchanges from U.S. West Communications, Incorporated in an area known as Lake Pleasant
and Castle Hot Springs. The acquisition was effactive on March 16, 1997

System of Accounts
The accounting records of the Company conform to the Uniform System of Accounts prescribed
by the Federal Communications Commission for Class A telephone companies madified for
telephone borrowers of the Rural Utilities Service (RUS).

Telephone Revenues
The Company's local and intrastate operating revenues are under the jurisdiction of the Anzona

Corporation Coemmission.

Regulatory Accounting
The Company follows account for regulated enterprises prescribed oy Statement of Financial
Accounting Standards (SFAS) No. 7% “Accounting for the Effects of Certain Types of
Reqgutation,” gince the Company is subject to regulation by the Public Utility Commission of
Texas (the Commission) and other federal agencies, and meels the criteria set forth in SFAS No.
71.

Revenue Recognition
Manthly service plan revenues derived from local service are billed in advance and recognized in
the manth that service is provided. Usage sensitive revenues such as access (revenues earned
from originating/terminating long distance cails) are generally hilled as a per minute charge and
are hilled in arrears and recoghized in the month the service is provided.

Interstate access revenues also include settlements based on the Company's participation in the
revenue pools administered by the National Exchange Carriers Association (NECA). These
revenues are determined by annually determined separation and inferstate access cost studies.
Revenues for the current year are based on estimates prior to the submission of the cost study
reporting actuat results of operations. Additionally, the studies are subject to a 24-month pool
adjustment periad and final review and acceptance by the pool administrators. Management
does not anticipate significant adjusiments to recorded revenues for the years ended December
31, 2008, and 2007,

The Company’s federal universal service suppart is intended to compensate the Company for the
high cost of providing rural telephone service. Federal Universal service support revenues
includes funds received for the high cost loop support, interstate common line support, local
switching support, and other miscelfaneous programs. These suppart revenues are based on the



7.
ACCIPITER COMMUNICATIONS, INCORPORATED
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Company's relative level of operating expense and plant investment. The Company received
$1,414,369 and $052,247, respectively, from the high cost loop support Federal Universal
Service Fund.

Reguiation — The Company's services are subject to rate regulation as follows:

» Local telephone and intrastate access revenues are regulated by the Arizona Caorparation
Commission.

¢ Intersiate access revenues are regulated by the FCC through its regulation of rates and
settiements procedures as administered by NECA

o Federal Universal Service revenues are administered by the Universal Service
Administration Company (USAC) based on rules established by the FCC, and by NECA.
Other sources of revenue are not rate regulated and include eguipment sales, internet
service, DSL service, directory, biling and collection services, and other incidental
services.

Pending and future federal and state regulatory actions may have a significant impact on the
Caompany's future operations and financial condition

Operating expenses and telecommunications piant are related primarily to requiated revenues.
However, some of these costs jointly relate to regufated and ron-regulated services. For
settlement purposes, USF, rate making and other regulatory purposes, the portion of these
common costs related to non-regulated activities are removed from these accounts in
accordance with Part 64 of the FCC rules in order o ensure that regulated revenues are based
on cost of providing regulated services.

Materiais

Materiais and inventory are valued at average unit cost and consist of telecommunications cable
and supplies.

Advertising Costs

The Company's policy is to directly expense all non-direct response advertising costs as incurred.
The total marketing and advertising costs for the years ended December 31, 2008 and 2007,
were $182 806 and 361,670, respectively.

income Tarxes

The Company has elected to be taxed under the provisions of Subichapter S of the Intarnal
Revenue Code. Accordingly, the financial statements do not include a provision for income taxes
because the Company does nof incur federal or state income taxes. Instead, its earnings and
losses are included in the stockholder's personal income tax returns and taxed based on their
personal tax strategies.

Cash and Cash Equivalents

For purpeses of the statement of cash flows, the Company considers cash in banks and on hand,
cash — RUS construction fund, and temporary investments to be cash equivalents.
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Group Concentration of Credit Risk

At December 31, 2008, the Company had cash deposits in federalfy insured financial institutions.
Non-interest bearing deposits are fully insured. Interest bearing deposits are insured up ‘o
$250,000. At December 31, 2008, the Company's cash deposits were fully insured.

Accounting Palicies for Trade Receivables

in the normal course of business, the Company recognized accounts receivable for
telecommunications services provided and l:ulled All bills for service are due and payable at the
office of the Company on or before the 20" day following the post marked date of the statement
of the month in which the bill is rendered. After the 20" day, bills are delinquent and subject to
the termination policy. If the bill is not paid when due, the Company may make a late payment
charge of 1.5% and the Company may appiy any deposit towards the outstanding balance.

The Company provides an ailowance for doubtful accounts to recognize the portion of the
receivables considered uncollectible. The allowance is estimated based on an aging of
receivables and is tied to amounts owing in excess of 90 days. Management of the Company
perigdically reviews delinquent accounts and charges off accounts deemed uncollectible

Llse of Estimates in the Preparation of Financial Statements

The preparation of financial statements in conformity with accounting principles generally
accepted in the United States of America requires management to make estimates and
assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the reported amounts
of revenues and expenses during the reporting period. Actual results could differ from thcse

estimates.

Reciassifications

Certain amounts on the prier year financials statements have been reclassified to conform to the
current year presentaticn.

Assets Pledged

All assets are pledged as security for the long-term debt due to the Rural Utliities Service (RUS).

Deferred Charges

Deferred charges consist of the following as of December 31, 2008 and 2007:

December 31,
2008 2007

Postlcan Engineering Costs - RUS "C" Loan $ 70,427 $ 841,251
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Engimeering, right-of-way and other post-loan feasibility costs are classified as deferred charges until
the related projects are started or abandoned, at which time the cost will be transferred ta plant
under construction or to expense if abandoned.

Intangible Assets

Intangible assets consist of:

Amortization Cecember 31,
Rate 2008 2007

Qrganization Cost Fully Amortized 3 $ 1695
Computer Software 33.00% 3,856 65667
Domain Name 12.24% 12,629 23,750
Leasehoid Improvement - Switch 12.80% 7,860 12,112

$ 245845 3 103224
Less: Accumulated Amortization 73,257

$_24545 §_20.967

Amortization for the years ended December 31, 2008 and 2007, was $20.962 and $24.933
respectively.

Investment in Telecommunications Plant

Telecommunications Plant, Maintenance, and Depreciation
Telecommunications plant is stated at the criginal cost of construction and acquisition which
includes the cost of contracted services, direct labor, materials, allowance for funds used during
construction {capitalized interest), and overhead items. Coniributions from others toward
construction are credited to the appticable plant accounts.

When property which represents a retirement unit is replaced or removed, the average cost of
such property as determined from the continuing property records is credited to plant and such
cost, together with cost of removal less salvage, is charged {o the accumulated provision for
depraciation.

Maintenance and repairs, including the removal of minor items of plamt not comprising a
retirement unit, are charged to the appropriate maintenance accounts, except that repairs of
transportation and service equipment are charged to clearing accounts and redistributed to cost
of construction and plant specific operations.
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The major classes of telecommunications plant in service as of December 31, 2008 and 2007,
are as follows:

Original Cost Accumulated Cepresiztion
December 31, Depreciation [Gecember 31,
2008 2067 Rate 2008 2007
l.ang 3 3m3zy 8 298.641 % 3
Moter Vehicles 23.726 32,726 20.0% 33,726 22726
Other Work Equipment 50.442 50,442 10 0% 43 152 35,108
Buildings 514,538 612,956 4 0% 244,640 222164
Furniture 10,984 10,984 10.0% 10.587 G 489
Office Equipment 4 609 3730 20.0% 4.609 8.759
Company Communications Equipment 51,336 44 612 10 0% 25,640 17 980
General Purpose Computers 119,086 89.775 20 0% 103.368 B2 420
Digital Central Office Switching Equipment 1.372.845 1.163.439 B 0% 573,105 587 291
Racdio Systems 945,014 876.135 & 5% 271255 192 681
Circuit Equipment 3,176,546 2,508.733 &.0% 725,697 506.342
Customer Premises Equipment 27317 19,303 8.0% 17,352 15,199
Poles 104,777 101,336 71% 73.989 66.773
Agnal Cable - Metallic 795,183 736.648 5 5% 108 660 100,154
Aanal Cable - Non Metallic 151 490 157,490 5 E% 223.021 180,119
Underground Cable - Metallic 38,022 38.022 4.5% 29,001 27 290
Underground Cable - Non Metallic 429 RES 152,315 4 E% 58,378 41017
Buried Cable - Metallic 1.947 605 1,940,400 45% 841,190 753726
Bured Cavle - Non Metalic 6,348,344 5,111,060 4 5% 833143 278510
Conduit Systems 2032 794 1.764 6588 2.4% 154 302 14 4587
Telecommunications Plant in Service 5 18455824 § 15222673 § 4179904 $ 32v5.215
Propeny Held 1or Future Telecom Use 156,137 1.8% £.638
Fiant Under Construction 1,866,694 660 574
Taotal Plant, Property, and Equipment F 20322518 % 150539324 $ 4,1/9.904 5 3.,28D853

The Coempany provides for depreciation on a straight-line basis al annual rates, which will amortize
the property over its estimated useful life. Depraciation for the years ended December 31, 2008 and
2007, was $899.051 and $575,855, respectively.
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6. RUS and RTB Mortgage Notes

Mortgage notes due to RUS are payable to the United States of America. The noteg are far a 20-
year period, with monthly principal and interest instaliments of approximately $138,000  The
following ts a summary of cutstanding debt:

December 31,
2008 2007

5% Notes Due in 2017 3 4,362 663 3 4 752 894
4. 054% - 5.280% Note Due in 2022 4. 520,821 3,448,180
4 B168% - 5.027% Note Due in 2028 8,985,002 5,351,959
¥ 15868 488 $ 13,653,033
Less: Current Maturities 1,010,000 621,000
$ 14,858,486 3 12932033

The estimated maturities of the RUS lang-term notes far the next five years are as foliows:

2009 $ 1,010,000
2010 1,069,000
2011 1,111,000
2012 1,164,000
2013 1,223,000

Unadvanced loan funds of $6,556 389 and $11,709,000 are available to the Company on loan
commitments from RUS and the Rural Telephane Bank (RTB). The interest rate will be set at the
time of the advance. In August, 2005, the Board of Directors of the RTB approved resolutions {o
fiquidate and dissolve the RTB. The liquidation occurred in 2008. The available loan funds fram
RTB will be transferred to RUS. However, future advances under these loans will be limited to funds
needed for non RTB stock purchases.

The RUS mortgage agreement cantaing restrictions on the distribution of capital to sharehoiders and
for investing in rural development projects. There were no distributions of capital to shareholders or
investments in rural development projects during 2008. The agreement also contains a requirement
that the Company maintain @ minimum Times Interest Earned Ratic of 1.00. The Company did not
achieve this requirement for 2008. The RUS has approved the Company's TIER recovery plan.




12-
ACCIPITER COMMUNICATIONS, INCORPORATED

NOTES TO FINANCIAL STATEMENTS

7. Other Long-Term Debt

Curing 2007 the Company incurred a withdrawal liahility in the amount of $59,799 as a result of its
withdrawal form the National Telephane Cooperative Association (NTCA) Retirement and Security
Program on the behalf of employees who were participants in the program as of QOctober 31, 2006
The liability is payable in 10 equal annual installments of $5 980 at interest rate of 7.5%.

December 31,

2008 2007
Note due o NTCA % 53,819 3 59,759
Less: Current Maturities 5,880 5,980

3 47,838 3 53,819

The estimated maturities of the NTCA lang-term liability for the next five years are as follows:

2009 % 5,980
2010 5,980
2011 5,880
2012 5,880
2013 5,680

8. Related Party Transactions

The Company ohtains legal services fram a shareholder of the Company in the form of a $2.000 per
month iegal retainer fee. The total expense for these fees and cther legal services provided by the
shareholder for the years ended December 31, 2008 and 2007 was $24.000 and $24,000,
respestively.

Effective January 1, 2001, the Company entered into a building lease agreement with three of its
shareholders. The lease ferm expires on December 31, 2013, The annual minimum lease payment
far the year ended December 31, 2008 was $14,490.

3. Empioyee Benefit Plan

Pension Benefits
Pension benefits for substantially all employees of the Company are provided through the
National Telephone Cooperative Association (NTCA) Savings Program. The Savings Program is
a defined contribution pension plan. The pian is exempt from federal income taxes under the
Internal Revenue Code. Contributions are made to the Savings Plan are equal to the amounts
accrued for pension expense.
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The pension cost to the Company for the years ended December 31, 2008 and 2007. was
$50,793 and $83,574, respectively. During 2007, the Campany incurred a withdrawal iiability in
the amount of $59.799 as a result of its withdrawal from the National Telephonae Cooperative
Association {NTCA} Retirement and Security Program on the behalf of employees who were
patticipants in the program as of October 31, 20086,

10, Litigation, Commitments, and Contingencies

Litigation
There is no pending litigation against the Company, which is expected to have a material effect
on the financial statemenrts.

Cantingencies
Under current toll revenue settlement procedures, the Company charges the interexchange
carriers far accessing the Company’s subscribers based on access minutes of use and collects a
revenue settliement from toll pool administered by the National Exchange Carriers Association
{M.E.C A.) based on estimated revenue requirements.

Finai settlement of such revenues will generally be determined in a subseguent accounting
period when a final separation study has been performed and submitted for approval
Differences in revenue, if any, will normally be recorded in the subsequent period.

Commitments
The Company has entered into various operating leases for the use of vehicles, office equipment,

land, building and tower space. These leases expire at various times between 2010 and 2012, and
contain renewal options. The estimated minimum lease payment obligation for the next five years
are as follows:

2009 3 98,612
2018 43 386
2011 20191
2012 187
2013 187

Rent expense under these leases for the years ended December 31, 2008 and 2007 was
$114.101 and $ 51,713, respectively.
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LETTER TO BOARD OF DIRECTORS REGARDING RUS, 7 CFR, PART 1773,
RUS POLICIES CONCERNING AUDITS OF RUS BORROWERS

Board of Directors
Accipiter Communications, incorporated
Phoenix, Arizona

We have audited the financial statements of Accipiter Communications, Incarporated for the year ended
December 31, 2008, and have issuad our report thereon dated Aprit 1, 2009, We conducted our audit in
accordance with auditing standards generally accepted in the United States of America, the standards
applicable to financial audits contained in Government Auditing Standards issued by the Comptroller
General of the United States. and 7 CFR Part 1773, Policy on Audits of Rural Utilities Service (RUS)
Barrowers, Those standards require that we pian and perform the audit to obtain reasonable assurance
about whether the financial statements are free of matenal misstatement.

In planning and performing our audit of the financial statements of Accipiter Cornmunications,
Incorporated for the year ended December 31, 2008, we considered their internal control over financia
reparting in order to determine our auditing procedures for the purpose of expressing an opinion on the
financial statements and not to provide assurance on the internal control over financial reporting.

Qur consideration of the internal control over financial reporting wouid not necessarily disclose all
matters in the internal control over financial reporting that might be materia) weaknesses. A material
weakness is a condition in which the design or operation of the specific internat control compaonents
does not reduce to a relatively low level the risk misstatements in amounts that would be material in
relation to the financial statements being audited may occur and not be detected within a timely period
by employees in the normal course of perferming their assigned functions.

We noted the following matter involving the internal controt over financial reporting that we consider to
be a material weakness. We noted that the Company does not have a perpetual inventery system nor
does it have adequate processes that capture the cost of material used in self constructed assets. The
lack of consistent material issuance procedures may result in inaccurate capitalization of cost to
construct new network assets. In a related matter, materials used on new constructicn projects are not
consistently identified in the work order software in a manner that allows for accurate property
unitization. There are also instances of costs to complete a single project that are charged to multipie
work orders making the process of unitizing the cost of constructed property very difficult.

7 CFR Part 1773.33 requires comments on specific aspects of the internal control over financial
reporting, compliance with specific RUS loan and security instrument pravisions, and cther additionat
matters, We have grouped our comments accordingly. In addition to cbtaining reasonable assurance
about whether the financial statements are free from maierial misstatements, at your request. we
performed tests of specific aspects of the internal control over financial reporting. of compliance with

4.
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specific RUS loan and security instrument provisions, and of additional matters. The specific aspects of
the internal control over financial reporting, compliance with specific RUS loan and security instrument
provisions, and additional matters tested include, among other things, the accounting procedures andg
records, materials control compliance with specific RUS (oan and security instrument provisions set
forth in 7 CFR Part 1773.33 {e}(2), and related party transactions and investments. In addition. ocur audit
of the financial statements also included the procedures specified in 7 CFR Part 1773.38-45. Qur
objective was not to provide an opinion on these specific aspects of the internal control over financial
reperting, compliance with specific RUS loan and security instrument provisions, or additicnal matters,
and accordingly, we express no opinion therecn.

No reports (other than our independent auditors' report and our independent auditors' report on
compliance and on internal control over financial reporting, all dated April 1, 2009) or summary of
recommendations related to our audit have been furnished to management.

Cur camments on specific aspects of the internal control over financial reporting, compliance with
specific RUS loan and security instrument provisions, and other additional matters as required by 7 CFR
Part 1773.33 are presented below.

COMMENTS ON CERTAIN SPECIFIC ASPECTS OF THE INTERNAL CONTROL
OVER FINANCIAL REPORTING

We noted no matters regarding Accipiter Communications, Incorporated's internai controi aver financial
reporting and its operation that we consider to be a material weakness as previously defined with

respect to:
. the accounting procedures and records;

. the process for accumulating and recording labor, material, and overhead costs, and the
distribution of these costs to construction, retirement, and maintenance or other expense accounts.
Except the lack of consistent material issuance procedures may result in inaccurate capitalization
of cost to construct new network assets. In a related matter, matenals used on new construction
projects are not consistently identified in the work order software in a manner that allows for
accurate property unitization. There are also instances of costs to comglete a single project that
are charged to multiple work orders making the process of unitizing the cost of constructed
praperty very difficult.; and,

. the materials control. Except that we noted that the company does not have a perpetual inventory
system nor does it have adequate processes that capture the cost of material used in self
constructed assets. The lack of no material issuance procedures may result in inaccurate
capitalization of cost to construct new network assets.

COMMENTS ON COMPLIANCE WITH SPECIFIC RUS LOAN AND
SECURITY INSTRUMENT PROVISIONS

At your request, we have performed the procedures enumerated below with respect to compliance with
certain provisions of laws, reguiations. contracts, and grams. The procedures we performed are

summarized as foliows:

. Precedures performed with respect to the requirement for a borrower to obtain written approval of
the mortgagee to enter into any contract, agreement, aor lease between the borrower and an
affiliate for the year ended December 31, 2008, of Accipiter Communications, incorporated:
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- Obtained and read a borrower-prepared schedule of new written contracts, agreements
or leases entered into during the year between the borrower and an affiliate as defined
in §1773.33(e)(2)(i).

- Reviewed Board of Director minutes to ascertain whether board-approved written
contracts are included in the borrower-orepared schedule.

- Noted the existence of written RUS approval of each contract iisted by the barrower.
Procedure performed with respect to the requirement ta submit RUS Form 479 ta the RUS:

- Agreed amounts reported in Form 478 to Accipiter Communications, Incorporated's
records.

The results of ouwr tests indicate that. with respect 1o the items lested, Accipiter Communications,
incorporated complied, in all material respects, with the specific RUS Ioan and security instrument
provisions referred to below. The specific provisions tested, as well as any excepticns noted, inglude the
requirements that:

The borrower has submitted its Form 479 to the RUS and the Form 479, Financial and Statistical
Report, as of December 31, 2008, represented hy the borrower as having been submitted to RUS,
is in agreement with Accipiter Communications, incorporated's audited records in all materiai
respects.

COMMENTS ON OTHER ADDITIONAL MATTERS

tn connection with our audit of the financial statements of Accipiter Communications, {ncorporated,
nothing came to our attention that caused us to believe that Accipiter Communicatians, Incarporated
failed to camply with respect to:

*

The reconciliation of continuing property records to the controlling general ledger plant accounts
addressed at 7 CFR Part 1773.33(c)(1};

The clearing of construction accounts and the accrual of depreciation an completed construction
addressed at 7 CFR Part 1773.33(c)(2);

The retirement of plant addressed at 7 CFR Parts 1773.33(¢}3) and (4);

The approvai of the sale, lease, or transfer of capital assets and disposition of proceeds of the sale
of plant, material, or scrap addressed at 7 CFR Part 1773.33{c)(5);

The disclosure of materfal related party transactions, in accardance with Statement of Financial
Accounting Standards No. 57, Related Party Transactions, for the year ended December 31, 2008,
in the financial statemnents referenced in the first paragraph of this report addressed at 7 CFR Part

1773 33 (f); and

The detailed schedule of investments.
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Our audit was made for the purpose of forming an opinion on the basic financial statements taken as a
whole. The detailed schedule of investments in affiliated companies required by 7 CFR 1733 33 (i}, and
provided below is presented for purpnses of additional analysis and is not a reguired part of the basic
financial statements. This information has been subjected to the auditing procedures applied in cur
audit of the basic financial statements and, in our opinian, is fairly stated in all material respects in
relation to the basic financial statements taken as a whole.

Invesiment in Affiliated Companies cansist of. N/A
This report is intended solely for the information and use of the Board of Directors, management, the

Rura} Utilities Service, and supplemental lenders. and is not intended to be and should not be used by
anyane other than these specified parties.

Porbingun, Bgane, LBithenll # Wltue 417

Cerified Public Accountants

Aprit 1, 2009
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REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING AND ON
COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT OF FINANCIAL STATEMENTS
PERFORMED IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

Board of Directors
Accipiter Communications, Incorparated
Fhoenix, Arizona

We have audited the financial statements of Accipiter Communications, incorporated as of and for
the year ended December 31, 2008, and have issued our report thereon dated Aprit 1. 2009. We
conducted our audi in accordance with auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing
Standard’s, issued by the Comptrailer Ganeral of the United States.

Internal Control Qver Financial Reporting

n planning and performing our audit, we considered Accipiter Communications, Incorporated's
internal control over financial reporting (internal control) as a basis for designing our auditing
procedures for the purpose of expressing our opinion on the financial statements, but not for the
purpose of expressing an opinion on the effectiveness of the company's internal control. Accordingly,
we do not express an opinion on the effectiveness of the company's internal control.

A control deficiency exists when the design or operation of a control dees not allow management or
employees, in the normal course of performing their assigned functions, to prevent or detect
misstaternents on a timely basis. A significant deficiency is a contrel deficiency, or combination of
controi deficiencies, that adversely affects the entity's ability tc initiate, authorize. record, process, or
report financial data reliably in accordance with generally accepted accounting principles such that
there is more than & remote likelthood that a misstatement of the entity's financial statements that is
more than inconsequential will not be prevented or detected by the entity’s internal contro.

A material weakness is a significant deficiency, or combination of significant deficiencies, that resuits
in more than a remote likelinood that a material misstiatement of the financial statements will not be
prevented or detected by the entity's internal control.

] Our consideration of internal control was for the limited purpose described in the preceding
paragraph and would not necessarily identify ali deficiencias in internal contro! that might be
significant deficiencies or material weaknesses. We identify the following deficiency in internal
contrel that we consider to be material weakness, as defined above. We noted that the
Company does not have a perpetual inventory system nor does it have adequate pracesses that
capture the cost of material used in self constructed assets. The lack of no material issLance
procedures may result in inaccurate capitatization of cost te construct new network assets. In a
related matter, materials used on new construction projects are not consistently identified in the
waork order software in a3 manner that allows for accurate property unitization. There are alsa
instances of costs to compiete a single project that are charged to multiple work orders making
the process of unitizing the cost of constructed property very difficutt,
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Compiiance and Qther Matters

As part of obtaining reasonable assurance about whether Accipiter Communications, Incarporated's
financial statements are free of material misstatement, we performed tests of its compiiance with
certain pravisions of laws, regulations, contracts and grant agreements, noncompliance with which
could have a direct and materiai effect on the determination of financial statement amounts.
However, providing an apinicn on compliance with those provisions was not an objective of our audit
and, accordingly, we do not express such an opinion. The results of our tests disclosed no instances
of noncompiiance that are required to be reported under Government Auditing Standards.

This communication is intended for the information of the Board of Directors, management, Rural
Utitities Services, and supplemental lenders. and is not intended to be and should not be used by
anycng other than these specified parties.

Borliegin, Lgune, Lilheid § Wue 427

Cenified Public Accountants

Aprit 1, 2009
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